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Our Mission 

The Mission of Catholic Family Services Peel-Dufferin is to strengthen 
individual, family and community life in a manner which reflects the 
values and traditions consistent with Catholic social teaching and the 
doing of justice. These social justice principles embrace the inherent 
dignity of the human person, the sanctity of life, and the inclusion of 
all people, regardless of religion, race, ethnicity, economic status, 
sexual orientation, gender, age or physical ability. 
 

   Our mission is achieved by the offering of exceptional counselling  
 services to individuals, couples, and families for issues dealing with 

emotional and relational well being. These issues include but are not 
limited to domestic violence, stress, couple and family problems, 
emotional trauma, loss and separation. We also serve through 
community outreach and family life education; and by continued 
advocacy efforts to improve access for everyone to social services in 
Peel and Dufferin. 

 
Our Vision 

Serving people in need throughout our community, Catholic Family 
Services Peel-Dufferin is a centre of excellence in counselling,  
community development, research and training. Our innovative 
programs are designed to assist everyone without exception. We are 
committed to meaningful collaboration and the building of 
partnerships with other agencies in order to better assist our clients. 

 
Our Staff 

All of our staff are competently trained and committed to providing 
excellent service. We reflect the diversity of the community we 
serve by collectively speaking 13 languages, representing 10 
cultural groups and embracing 5 world faiths.   

 
Values Statement 

 
Catholic Family Services of Peel Dufferin (CFSPD) will offer its services to all members of 
our community who are in need of our services, regardless of their faith or creed. These 
services will always be consistent with Catholic values and traditions. Because CFSPD is a 
counselling and community development agency, it will be particularly inspired by the 
following social justice values:  
 
Human Dignity 
The foundation of all Catholic social teaching is the belief in the inherent dignity of the 
human person because every human life is sacred and created in the image of God. 
Honouring every person is a starting point for a moral vision for society. 
 
Community and the Common Good 
Every person is not only sacred but also social and their human dignity can only be realized 
and protected in the context of relationships. The obligation to “love our neighbour” has an 
individual dimension, but it also requires a broader social commitment. Everyone has a 
responsibility to contribute to the common good.  
 
Rights and Responsibilities 
Every person has a fundamental right to live and to maintain his or her dignity – starting 
with food, shelter and clothing, employment, health care, and education. Human dignity can 
be protected and a healthy community can be achieved only if human rights are protected 
and responsibilities are met. Corresponding to these rights are duties and responsibilities – 
to one another, to our families, and to the larger society. 
 
Enhanced accessibility of services for people living in Poverty  
A basic moral test of society is how it treats its most vulnerable members. The poor (those 
who lack the minimum necessities of nutrition, housing, education, and health care) have 
the most urgent moral claim on the conscience of the nation.  
It is our intention to make our services available to all persons in need, regardless of their 
financial circumstances. We can achieve a healthy community only when its members give 
special attention to those with special needs, to those who are poor, and to those who are 
on the margins of society. This requires us to examine the effects of personal decisions, 
public policies, and economic relationships on the poor. Those who are marginalized and 
whose rights are denied have privileged claims if society is to provide justice for all. The 
goal of providing justice for all arises from the radical command to love one’s neighbour as 
one’s self; advocating to end poverty is a step to achieving this goal. 
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We’re Proud of Our History 
 

 
 different locations. Human Resources Professional added to staff. Mission 

Statement rewritten, Vision Statement was created and logo updated. By-Laws 
were reviewed and appropriate changes made.    

08/09 Board is committed to having ownership of a building in Brampton and exploring 
the feasibility of a Family Justice/Child Advocacy model.  Our Walk-in 
counselling clinics  continue to provide a much needed service to the 
communities we serve.  Two volunteers from the Sistering Program were given 
awards by the City of Brampton for their contributions to the community.  

09/10 Safer Families Program obtains Evaluation Capacity Building Grant from the 
Provincial Centre of Excellence for Child and Youth Mental Health from 
Children’s Hospital of Eastern Ontario (CHEO). 

 November 2009—launch of Community Support Facilitator Program at Ontario 
Works Region of Peel.  Catholic Family Services Peel-Dufferin Caseworkers are 
on site at Ontario Works Mississauga and Ontario Works Brampton providing 
screening, case management and support for Ontario Works clients struggling 
with mental health and/or addiction issues. Minister of Transport Canada and 
Infrastructure Canada, John Baird announced that the Federal government is 
willing to finance up to $5 Million dollars, to create a multi service centre in 
Brampton by March 31, 2011.  

10/11 Catholic Family Services Peel Dufferin acquired a building at 60 West Drive, 
Brampton for its head office. The Multi-Services Centre will provide the 
community with a variety of social services and legal services under one roof 
including the first Family Justice/Child Advocacy Centre in Peel . We served 
28,275 people in which 7,745 client were in counselling programs – this is a 8% 
increase from previous year.  Service output and outcome targets were either 
achieved or exceeded in almost every program. Region of Peel doubled their 
funding for walk in clinics. 

 Catholic Family Services Peel Dufferin celebrates its 30 Year Anniversary. 
11/12 The Honourable William G. Davis Centre for Families officially opens it doors to 

the community of Peel and Dufferin.   First full time Family Justice Centre in the 
GTA, Safe Centre of Peel (SCoP) officially opens in October 2011 within the 
Honourable William G. Davis Centre for Families.  Donors and Funders provide 
substantial support to the Centre.  

 Walk in Clinics continue to be a tremendous success.  The outcomes report 
strongly demonstrates clients’ success having received counselling.  

12/13  After 20 years of dedicated service  Executive Director, Mark Creedon 
announces his retirement effective July 2013. It is our pleasure to introduce the 
new Executive Director for Catholic Family Services of Peel Dufferin, Sharon 
Mayne Devine.   The Honourable William G. Davis Centre for Families is now 
fully leased and contains 17 organizations, a community kitchen and a training 
facility.  The Partner Assault Response Program (PAR) has undergone major 
changes in Peel and has increased CFSPD’s capacity to serve more clients. 

We’re Proud of Our History 
 

 

1981 Agency is founded by Catholic Charities; office established in  Brampton  and begins 
 providing counselling services. 
1982 Counselling  provided in Italian, Spanish and Portuguese. 
1987 CFSPD becomes a member agency of The United Way of Peel; office  opened in 
 Mississauga;  Wife Assault Program established. 
1989 Wife Assault Program expanded to include support groups for  children who witness 
 abuse and groups for men who assault their partners   
1991 Incest Survivors Group established; satellite office opened in Caledon.   
1992 Safety First Group offered to women who are involved or have  been involved in 
 abusive relationships. 
1993 The Sistering Program established. ‘Sisters’ (former agency clients)  provide support for 
 women beginning counselling work. 
1994 Brief Therapy Program introduced to facilitate timely access to  services. 
1995 Board of Directors implement a multi-year strategic plan. 
95/96 CFSPD experiences a 30% reduction in funding; agency responds in creative way to 
 maintain quality of services. 
96/97 Brief intervention Program (BIP) introduced to provide immediate  access to services. 
97/98 Counselling services expanded into Orangeville; Helping Mothers  & Children Survive 
 Abuse Together Program introduced. 
99/00 Revenues exceed one million dollars; Quick Access Program  introduced. 
00/01 HEAL Network launched to provide services to mothers and  children who have been   
 exposed to woman abuse; salaries  increased by an average of 4%; Practicum 
 Training Program in Couple & Family Therapy introduced. 
02/03 Re-accreditation by Catholic Charities achieved; PAR Program expanded into 
 Orangeville; grant funding secured to expand the Sistering Program. 
03/04 Revenues exceed two million dollars. 
04/05 Counselling hours increased in Orangeville, Caledon and Brampton; developed 
 integrated Trauma & Addictions group  program with community partners.  
05/06 Intensified relationship with Peel Children’s Aid Society and Family  Services of Peel 
 through 2 pilot projects of the Safer Families    Program; completed first two phases 
 of staff salary increases to meet current market comparators; received significant 
 funding increase for Violence Against Women services; received core funding for 
 Sistering Program. 
06/07 Grant funding received for the Safer Families Program;   Ethno-Cultural 
 Enhancement Project implemented to better serve Polish and Portuguese families 
 involved with Peel Children’s Aid; grant funding secured to hire Development 
 Manager to help agency build capacity to fundraise; re-accreditation by Family 
 Services Ontario achieved; grant funding received to implement  walk-in 
 counselling services in Brampton, Mississauga and Bolton. 
07/08 Ministry of Community and Social Services contributes $1,000,000 to our Capital 
 Campaign. Increased fundraising dollars by 11%. Fourth Phase of Salary 
 Enhancement Plan completed. Walk In Clinics were established in Brampton, 
 Mississauga and Bolton. Caledon space was enlarged. Orangeville has three  
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Message From the President  
of the Board and Executive Director 

 

decade and beyond. They attracted eighty four (84) candidates, conducted two rounds of 
interviews and chose Sharon Mayne Devine to be the new ED of CFSPD.  
Sharon is both a registered social worker and a registered marriage and family therapist. 
She has a BSW from the University of Western Ontario and a Masters of Science in 
Marriage and Family Therapy from the University of Guelph. For the last 14 years, 
Sharon has been teaching at the University of Guelph in the Department of Family 
Relations and Applied Nutrition in both the graduate program in couple and family 
therapy and in their undergraduate programs in child youth & family and adult 
development.  This has included coordinating the practicum for the  BASc students. 
Sharon has compassion and vision; she is an innovative manager and a great leader. 
Sharon will be a tremendous addition to CFSPD.  
 
The Board is the ultimate leader of CFSPD but there are many others who ensure its 
success; we need to take the time to acknowledge those who make CFSPD function 
effectively. The Corporate Service Directors provides the leadership and direction for the 
IT, HR and Financial Services of the agency and manages all matters related to the 
Honourable William G. Davis Centre for Families and our office space in Mississauga 
and satellite offices in Caledon and Dufferin. The Clinical Director gives the direction for 
all of the clinical and social services for CFSPD and is the supervisor for all the service 
managers. The managers, the senior counsellors and our counsellors provide excellent, 
cutting edge services to the population of Peel and Dufferin.  Together, with the support 
of our administrative staff and volunteers, our clinical staff have created safe havens from 
the storms of life and have given men, women, children and youth the tools and the 
courage to make a  change in their lives.  
 
Our partners are essential to this process. The 17partner organizations that form the 
Honourable William G. Davis Centre for Families, the 16 partners involved in Helping 
End Abuse for Life and our two partners (Peel CAS and Family Services Peel ) are 
essential to the services that have embraced the Peel community. CFSPD has long since 
learned that when people are in a crisis they often need more than one service and we 
have  many partnerships with competent, flexible and complementary organizations.  
 
We also acknowledge with gratitude our funders.   Despite tough economic times, 
Catholic Charities/Share Life, the Ontario Trillium Foundation, the Ministry of Community 
and Social Services, the Ministry of the Attorney General, the Ministry of Children and 
Youth Services, Jumpstart (Canadian Tire) , the Region of Peel and the United Way of 
Peel Region and the Federal Government (Department of Justice) and the Archdiocese 
of Toronto have been immensely helpful and loyal to us in supporting our dream of 
offering great services to individuals, couples and families. As well generous support has 
come from Amgen Canada Inc., Scotia Bank, Royal Bank of Canada and the Canadian 
Women’s foundation. 

 

Message From the President  
of the Board and Executive Director 

 

This has been a very productive year! Catholic Family Services Peel Dufferin (CFSPD) 
has met or surpassed most of its service output targets and has achieved excellent client 
outcomes; we are changing lives! The Honourable William G. Davis Centre for Families 
is now fully leased and contains 17 human service organizations ranging from family 
education and social services, legal services, mental health and addiction programs, 
settlement employment and  housing services, youth programs, child welfare services, a 
community kitchen and clinical social work. The community kitchen is now built and 
stocked with industrial ovens, fridges and freezers. The community kitchen is a 
classroom for those who are experiencing poverty for whatever reason. This well lit 
facility allows its students  to learn how to acquire, prepare and preserve quality, 
nutritional food at a reasonable cost.  
 
CFSPD continues to serve the geographic communities of Dufferin and Peel, through its 
Brampton and Mississauga offices and its sub offices in Caledon and Dufferin. CFSPD 
serves the various cultural/linguistic communities of Peel and Dufferin by providing 
services in 13 languages in a culturally sensitive manner and through its social inclusion 
policies.  
 
The Safe Centre of Peel (SCoP), contained within the Honourable William G. Davis 
Centre for Peel, is the first full time Family Justice Centre in the GTA. Its purpose is to 
help survivors of domestic violence and their families. It is composed of nine (9) on site 
and four (4) offsite partner organizations. It opened in January 2012 and since that time 
has had over 2,400 visitors related to domestic violence and over 2,100 visits for reasons  
other than domestic violence. The Advisory Committee for SCoP has developed interim 
policies and procedures that allow it to function as a collective. It is nearing the final 
signing of the Interim Partnership Agreement.  
 
Through its actions, SCoP has demonstrated that working as a team to help survivors of 
domestic violence is more effective than the historical silo approach. The Federal 
Department of Justice was so impressed with what has been accomplished thus far that 
it has funded a multi year feasibility study to explore a hybrid of a Family Justice Centre 
and a Child Advocacy Centre. 
 
The Partner Assault Response Program (PAR) has undergone major changes in Peel  
Region in order to better respond to the men and women in this program.  The Ministry  
of the Attorney General  has expanded CFSPD’s capacity to serve more clients.   
 
A largely new Board of Directors shepherded CFSPD through the accomplishments 
listed above. Mark Creedon, the ED for the past twenty years decided to retire in July of 
2013 and the Board President Ehsan Khandaker and Marilyn Slater, Succession 
Planning Chair, led the Board in finding a successor to lead the agency for the next  
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CFSPD also is the lead agency for the Peel Elder Abuse Prevention network (PEAPN). 
PEAPN has become the go-to information resource in the community for issues related to 
Elder Abuse. The membership has expanded to over 50 agencies representing a vibrant 
mix of non profits and for profits focusing together on addressing this growing community 
concern.  
 
In this past two years, with the help of Partners in Transformation, CFSPD has made many 
new friends who have supported us in our vision to provide the very best social services to 
the residents of Peel Dufferin.  First and foremost, we acknowledge the patronage and 
support of The Honourable William G. Davis who lent his name and stature to support our 
work. He has advocated to three levels of government on behalf of our clients and has 
charmed our staff and the funders in the process.   As well, we acknowledge the following 
leaders in our community who provided us with great financial support when we most 
needed it:  The Honourable Mike Harris, Inzola Group, Rudolph B. Bratty Family 
Foundation, Magna – A Fair Enterprise Corporation, BMO Financial Group, Magellan 
Aerospace, Springdale Developments, TD Canada Trust, Lois Rice and Family, Brookfield 
Partners Foundation, Home Trust, Longos Charitable Foundation, N. Murray Edwards, 
Jackman Foundation, Erin Mills Development Corporation, Bill and Lorrienne Kelly, CIBC, 
John J. Meehan, Archdiocese of Toronto, Catholic Charities, Canadian Tire Jumpstart, 
Amgen Canada Inc.  David and Andrea Broadley, Robert and Brenda Brooks, Jim Leising - 
In Loving Memory of Laura Masella 1957 – 2009, Metrus Development Inc. John 
Cutrozzolla, Coco Paving, Home Depot Foundation, Alterna Savings, Judy and John Van 
Duzer, Wishart – Creating the Greater Good, Sharon Meredith, and the Knights of 
Columbus.      
 
As always there are financial, service and partnership challenges facing CFSPD but we are 
confident that the Board, Management and Staff of CFSPD will be capable of meeting these 
challenges and will continue to thrive into the future. 
 
 
Sincerely, 

 
 
 

Mark Creedon, MSW., RSW   Ehsan Khandaker, CLU., RHU  
Executive Director    Board President 
 
 
 
 
 Page 39Page 6



Page 7Page 38



Page 37Page 8

Board of Directors  
At March 31, 2013  
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Barbara Schembri (Treasurer) 
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Manny Silva 

Marilyn Slater 
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Core Funding 
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(through ShareLife allocations) 

 
Ministry of Community & Social Services 

 
United Way of Peel Region 

 
 

Grant Funding 
Amgen Canada Inc.  

Canadian Tire Jumpstart 
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Ministry of Citizenship 
Ministry of Children & Youth Services 

Ministry of Health Promotion 
Ontario Trillium Foundation 

Region of Peel 
Scotia Bank 
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Catholic Charities    
 

 Family Services Ontario 
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Commitment to Community 
 
CAS/VAW Collaborative Agreement Committee;  oversees the training of both VAW and 
CAS staff, and the implementation and evaluation of the Collaborative Agreement. This 
Agreement describes the collaborative actions that VAW agencies and the CAS staff will take in 
the best interests of families impacted by woman abuse. 
 CFSPD is a participating member  
 
CCS / CFSPD Collaboration. CCS and CFSPD continued our long term successful partnership 
by jointly facilitating and wellness groups, delivering  trauma education ad counselling groups in 
various languages as well as orientation sessions for staff of both agencies. Also in 2012, CFSPD 
also began delivering counselling at CCS Brampton office in the major South Asian Languages 
counsellor (Urdu, Hindi and Punjabi). 

 
Central West LIHN Concurrent Disorder Network;  The Central West Concurrent Disorders 
Network is a network of 25 organizations made up of hospitals, community mental health 
agencies, addiction agencies and other health and social services providers in the Central West 
Local Health Integration Network (LHIN). The network works together to ensure that an easy-to-
access, coordinated, consistently delivered, efficient and effective system of services and 
supports exist to assist people with both mental health and substance use needs or problems, no 
matter where they live in the Central West LHIN. 
 CFSPD is a participating member  
 
The Ontario Collaborative Response to Family Violence (OCRFV); consists of members from 
organizations providing co-located, collaborative wrap around support to victims of family 
violence.  The group is committed to building best practices, the collection of cross province 
outcomes and advocating for funding to support the sustainability co-located, integrated service 
models.  
 
CYAC of Ontario Network; The Child & Youth Advocacy Centres of Ontario Network is made 
up of existing Child Advocacy Centres (CACs) and Child and Youth Advocacy Centres 
(CYACs), emerging CACs or CYACs, or other organizations currently carrying out multi-
disciplinary child abuse investigations in Ontario. The network strives to build best practices 
within the Canadian context while also advocating for sustainable funding for this evidence based 
service delivery model.  

 
Domestic Violence Court Advisory Committee; provides consultation and advice on the 
establishment and implementation of processes to facilitate the effective operation of the 
Domestic Violence Court. 
 CFSPD is a participating member  

 
Domestic Assault Response Team (Dufferin County); led by representatives of the Crown 
Attorney’s Office and the Victim Witness Assistance Program in Dufferin County, with a broad 
representation of service providers. This inter-agency committee aims to develop and maintain a 
collaborative community response to domestic assault.  
 CFSPD is a participating member  

Commitment to Community 
 

Helping End Abuse for Life Network (HEAL Network); is a unique collaboration of 18 social 
service agencies who have come together to deliver programs and services for children who have 
been exposed to woman abuse. This network of social service agencies reflects the diversity of 
the Peel Region.öCFSPD is the lead agency for the HEAL Network 
 
Meadowvale Community Partnership; Partnership of services and community to coordinate 
youth services for the Meadowvale area. 
ö Participating Member 

 
MIAG – Women and Children Health and Well Being Hub – Advisory Committee   à to give 
support for HUB program by advising on marketing techniques, finding ways for girls and 
mothers to connect through wellness activities and by delivering workshops (one per season) on 
wellness issues  
 
Integrated counselling Services at MIAG:  Working with Tangerine and Interim Place, CFSPD 
provides counselling and related services to women and their families at MIAG’s offices. CFSPD 
provides counseling in Spanish.  We also a participating agency on the Planning Committee. 
 
Peel Committee on Sexual Assault (PCSA); coordinates the work of over 20 agencies in Peel to 
address the issue of sexual assault.  
 Co-Chair of the Advisory Committee 
 Partner in Emergency Services Protocol for Victims of Sexual Assault 
 
 Peel Committee Against Woman Abuse (PCAWA);  identifies gaps in services for survivors of 

woman abuse and their children and coordinates the efforts of over 40 agencies in Peel to provide 
an effective and efficient response. 

 Partner in PCAWA Protocol that ensures that survivors of woman abuse are given an 
appointment within 2 working days 

 
Peel Elder Abuse Prevention Network; With 48 member agencies PEAPN has social service, 
health and seniors stakeholder groups represented and has produced education and awareness 
programs for both service providers and seniors in the community.  
öCFSPD chairs the network 
öCFSPD is lead agency for a grant from Ontario Trillium Foundation to  provide coordination 
to PEAPN and develop a  plan for service development 
 
PWHN – Peel Women’s Health Network à is a collaborative committee that examines the issues 
surrounded with women’s health with the main focus of organizing annual Women Health 
conference.  
 To raise awareness and education 
 To establish a network 
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 Commitment to Community 
 
 
Safe Centre of Peel (SCoP); Safe and welcoming space where nine (9) co-located agencies provide 
collaborative assistance and compassionate care to families impacted by abuse and violence. 
öCFSPD is lead agency  with support from Ontario Trillium Foundation. Canadian Women’s 
Foundation, Amgen Canada Inc, Region of Peel, Scotia Bank.  
 
Safe Centre of Peel Advisory Committee; Safe Centre of Peel Advisory Committee; This 14 agency 
committee oversees and supports the work at the Safe Centre of Peel (SCoP).  A committee task group 
will explore the feasibility of creating a Child Advocacy Centre (CAC) in Peel and the possibility of 
creating a SCoP/CAC combined model.  
 
Safer Families Program; provides clinical services to families referred to the Children’s Aid Society as 
a result of children’s exposure to domestic violence. 
öLead agency for this collaboration with Family Services of Peel and the Peel Children’s Aid Society 
 
The Peel Youth Violence Prevention Network; works at developing collective responsibility for 
putting an end to youth violence and building a community where our youth can prosper.  
öParticipates in the Services and Support for Youth Committee  
 
Neighbours Friends and Family: Train the Trainers Project. Developing and  
implementing a 10 session training program to members of the Arabic Community. 
These trainees then present their own workshops  on woman abuse to other members 
of the Arabic Community. 
öParticipating partner agency on Planning Committee  
 
The William G. Davis Centre for Families: A multi-services building where clients can access many 
agencies under one roof. Families no longer will be required to travel across the region to access services 
they need.  As well as housing the Safe Centre of Peel the Centre also houses the following agencies: 
 
 
CATHOLIC FAMILY SERVICES OF PEEL DUFFERIN 
CANADIAN MENTAL HEALTH ASSOCIATION (ACTT TEAM)  
DEVELOPMENT SERVICES 
ONTARIO                                              
ECLYPSE YOUTH CENTRE 
EXCEL GRAPHICS AND PRINTING 
FAMILY EDUCATION CENTRE 
HORIZON CONSULTING    
PEEL ADDICTION ASSESSMENT AND 
REFERRAL CENTRE                   
PEEL CHILDREN’S AID SOCIETY 
SAFE CENTRE OF PEEL (SCoP) 
ST. ELIZABETH HEALTHCARE                      
SUPPORTIVE HOUSING IN PEEL (SSCS) 
THE TRAINING CENTRE FOR EXCELLENCE 

Who We Served—The Big Picture 
 
 

Total Number of Persons Served—29,384 
 

 
 
 
 
 
 
 
 

We reach out to the poor and the marginalized 
  

53% Earned a family income of $30,000 or less 
64% Earned a family income of $40,000 or less  

 
Peel average family income is $87,765  

(Source: Peel Data Centre 2006) 
 

 
We reach out to the immigrant population of Peel 

 
55% Claimed an ethnicity other than Canadian 

 
We provide services to women, men, girls and boys 

 
58% Female gender  42% Male gender 

 
We provide services to people of all ages 

 
Under 17 years of age—11%   18 to 24—7%    25 to 34—24% 

35 to 44—28%   45 to 54—21%    55 years and over—9% 
 

We provide services to people of all faiths and creeds 
 

47% Catholic    20% Protestant     5% Hindu    5% Muslim 
7% Sikh    6% Other    10% No religion 

 

 2012/2013 2011/2012 2010/2011 
Counselling Programs 7,758 7,418 7,745 
Information/Referral/Crisis 5,926 7,063 7,496 

Community Awareness 15,700 11,566 13,034 

 Total 29,384 26,047 28,275 
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By Program—Persons Served 
 

INDIV IDU AL,  COUPLE & F AMIL Y COUNSELLING PROGR AM  
Counsel l ing Programs—2,614 Persons Served  

Program Cost -$826,400  
 
 
 

62% Women/Girls  38% Men/Boys 
 

45% Earned a family income of less than $30,000 
56% Earned a family income of less than $40,000 

 
Under 17 years of age—6%    18 to 24 yrs—8% 

25 to 34 yrs—21%    35 to 44 yrs—28% 
45 to 54 yrs—25%    55 years and over—12% 

 
 

P ARTNER ABUSE COUNSELLING PROGR AM  
Counsel l ing Programs—1,280 Persons Served  

Program Cost– $530,500  
 
 

 
98% Women/Girls  2% Men/Boys 

 
72% Earned a family income of less than $30,000 
81% Earned a family income of less than $40,000 

 
Under 17 years of age—5%    18 to 24 yrs—7% 

25 to 34 yrs—24%    35 to 44 yrs—33% 
45 to 54 yrs—21%    55 years and over—10% 

 

 
 

By Program—Persons Served  
 

ADULT SURVIVORS OF CHILDHOOD ABUSE COUNSELLING PROGRAM 
Counsel l ing Programs—226 Persons Served  

Program Cost -$199,000  
 
 

76% Women/Girls  24% Men/Boys 
 

68% Earned a family income of less than $30,000 
74% Earned a family income of less than $40,000 

 
Under 17 years of age—1%    18 to 24 yrs—6%    
 25 to 34 yrs—26%        35 to 44 yrs—29% 

45 to 54 yrs—23%    55 years and over yrs—15% 
 
 

P ARTNER ASS AULT R ESPONSE (P AR)  COUNSELLING PROGR AM  
Counsel l ing Programs—629 Persons Served  

PROGRAM COST—$475,000  
 

95% Men      5% Women 
 

64% Earned a family income of less than $30,000 
76% Earned a family income of less than $40,000 

 
Under 17 years of age—0%    18 to 24 yrs—10% 

25 to 34 yrs—35%     35 to 44 yrs—31% 
45 to 54 yrs—18%    55 years and over—6% 

 
Program services provided in 15 languages  
with the assistance of cultural interpreters 
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By Program—Persons Served 
 

HEAL NETWORK  
Counsel l ing Programs—1,389 Persons Served  

Program Cost -$473,000  
 
 

67% Women/Girls  33% Boys 
 

72% Earned a family income of less than $30,000 
87% Earned a family income of less than $40,000 

 
Under 17 years of age—55%    18 to 24 yrs-6%    25 to 34 yrs—12% 

35 to 44 yrs—17%    45 to 54 yrs—9%   55 yrs and over—1%   
 

 
S AFER F AMIL IES PROGR AM  

Counsel l ing Programs—926 Persons Served  
PROGRAM COST—$386,000  

 
67% Women and Girls      33% Men and Boys 

 
40% Earned a family income of less than $30,000 
49% Earned a family income of less than $40,000 

 
Under 17 years of age—6%    18 to 24 yrs—6% 

25 to 34 yrs—40%     35 to 44 yrs—36% 
45 to 54 yrs—11%    55 years and over—1% 

 

 

By Program—Persons Served 
 

COMMUNITY SUPPORT F ACIL IT ATOR PROGRAM  
Counsel l ing Refer ra l  Program—196 Persons Served  

Program Cost -$140,000  
 
 

48% Women/Girls  50% Men/Boys 
1% Transgender Male    1% Transgender Female 

 
95% Earned a family income of less than $10,000 
100% Earned a family income of less than $20,000 

 
Under 17 years of age—0%    18 to 24 yrs-6%    25 to 34 yrs—28% 

35 to 44 yrs—30%    45 to 54 yrs—27%   55 yrs and over—9%   
 

Sistering and Community Wellness Program 
Persons Served—498 

Program Cost—$77,500 
 

Information/Referral/Crisis 
Persons Served—5,926 
Program Cost—$33,000 

 
Outreach and Education 
Persons Served-15,700 
Program Cost-$56,000 

 
 

BUILDING COMMUNITY CAPACITY 
 

Safe Centre of Peel Coordination 
Program Cost: $160,000 

 
Peel Elder Abuse Prevention Network Coordination 

Program Cost: $103,000 
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What Our Clients Tell Us 
 
My counsellor has in the most loving, caring non judgemental way, given me so many helpful 
methods to cope and make me feel better about myself. She has acknowledged my feelings and 
made me feel worthwhile. Where I have felt such guilt and self loathing she has made me see 
things in a much more positive light. Of all the help I have sought she has been the best 
"medicine" for me. 
 
The counsellor provided support as I needed it, validating my feelings while also allowing me to 
think about my feelings and actions. I felt respected while discussing difficult actions and 
emotions. 
 
Excellent session today with counsellor. Perspective teaching helped me re-evaluate my 
relationships and will help me in my responses in the future. 
 
The knowledge that we shared in the class with everybody was helpful. It is good to hear and 
understand stories and advice from others. 
 
I like the way she listened and the way she explained about my need and help one feel safe to 
talk and express myself also I never felt like this before. Thank you so much. I feel focussed 
after my session with her. 
 
[I] came to visit the counsellor, I was some kind of nervous. I did not know how to start the 
session, but little by little she made me feel comfortable and let me express myself.  
 
Some participants noted their outlook changed as a result of the walk-in session: 
For once in my life someone is saying to me it’s not my fault. My actions do not make me crazy. 
My actions say I was hurt. 
 
I got more from this one session than I thought possible. I was helped to identify that I need to 
change some thought processes 
 
My experience here has been wonderful. My counsellor is always accommodating when it 
comes to scheduling. I have been shown ways to manage my stress which is a tool I can take 
with me and can be use daily. 
 
My counsellor was very understanding and made it easy to talk to her. She really kept having 
me remind myself that I deserve things such as happiness, and worthy. That to show 
compassion to myself is not selfish to be giving to me is a good thing. I will work very hard to 
continue to work on this. 
 
I always feel uplifted after my sessions and with a relief that hope is possible. My counsellor  
wonderful and patient and provides me with tools to practice techniques on my own. I'm grateful 
for the help this service provides. Thank you 
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Staff, Volunteers & Supporters 
As of  March 31, 2013 

 

Executive Administration 
Mark Creedon, Executive Director 

Susan Harris, Director of Clinical Programs 
Lyne Eaves, Director of Corporate Services 

 

Executive Support 
Ana Debem, Executive Assistant 

Isabell Wiffen, Corporate Services Administrative Assistant 
Sonya Anderson, Corporate Services Administrative Assistant 

Maxine Barnes, Bookkeeper 
 

Core Services Counselling Program 
Jennifer Myrie, Manager, Core Services  

Gordon Moir, Caseworker Manager 
Andrea Coley, Senior Counsellor 

Wilma Johnson, Senior Counsellor  
Basil Joseph, Senior Counsellor 

Anita Ortega, Counsellor 
Asim Ghoshal, Counsellor 

Boris Kris, Counsellor 
Jacquelin Heide, Counsellor 
Jing (Crystal) Liu, Counsellor 

Mariola Malasinski, Counsellor (on leave) 
Malgorzata Kaczanowska, Counsellor 

Ana Claudia Redican, Counsellor 
Rosemary Beaton, Counsellor 

Saima Zaheer, Counsellor 
Practicum Training Counselling Interns (21) 
Rose Rebelo, Community Support Facilitator 
Anna Hryszko, Community Support Facilitator 

Fahreen Jeshani, Caseworker/Counsellor 
Amanda Scala, Caseworker 

David Lane, Caseworker 
Jodie Singleton, Caseworker 
Pamela Uppal, Caseworker 

Beverly Dixon, Office Administrator 
Mira Ozimek, Office Administrator 

Sabrina Kanhai, Data Entry 
Cecelia Ollivierre, Receptionist 

Grace Vincent, Walk In Child Minder 
Eric Luscombe, Orangeville Reception 

 
Safe Centre of Peel 

LaRee Walters-Boadway, Manager 
Sandra Fontecilla, Children’s Program Worker 

Eva Bousquet, Administrative Support 
Cintia Finkestein, Receptionist 

 
 

Volunteers 
Number of hours contributed by volunteers—15,968 
Number of volunteers—148 

Hits to website—123,417 

Staff, Volunteers & Supporters 
At March 31, 2013 

 

HEAL Network 
Valerie Anderson, Program Manager 

Saima Zaheer, Senior Counsellor 
Urvashi Joseph, Counsellor 

Prabhjot Dhami, Outreach Worker 
Rozeeta Tombran-Jarvis, HEAL Administrator 

Samantha Fernandes, Heal Assistant Coordinator 
Group Facilitators (50) 

 

Partner Assault Response Program 
Gordon Moir, PAR Program Manager 
Ana Rocha, Partner Contact Worker 

Pratibha Bhole, Partner Contact Worker 
Sheena Jones, Partner Contact Worker 

Group Facilitators (20) 
 

Peel Elder Abuse Prevention Network 
Karen Sibal, Program Coordinator 

 

Safer Families Program 
LaRee Walters-Boadway, Program Manager 

Cecy Daniel, Counsellor 
Ana Claudia Redican , Counsellor 

Jay Jung, Fathering Specialist 
 

Sistering, Community Wellness Program 
Valerie Anderson, Program Manager 

Jocelyn Kealey, Coordinator (On leave) 
Margaret Czach, Community Wellness Facilitator 

Volunteer Sisters (46) 
 

Good Food Brampton Program 
Jaime Berseth   

 
 
 
 

We thank our Donors for their continuing Support. 
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