33rd Annual Report to the Community (2013-2014)
Our Mission
The Mission of Catholic Family Services Peel-Dufferin is to
strengthen individual, family and community life in a manner
which reflects the values and traditions consistent with Catholic
social teaching and the doing of justice. These social justice principles embrace the inherent dignity of the human person, the sanctity of life, and the inclusion of all people, regardless of religion,
race, ethnicity, economic status, sexual orientation, gender, age or
physical ability.
Our mission is achieved by the offering of exceptional counselling
services to individuals, couples, and families for issues dealing with
emotional and relational well being. These issues include but are
not limited to domestic violence, stress, couple and family
problems, emotional trauma, loss and separation. We also serve
through community outreach and family life education; and by
continued advocacy efforts to improve access for everyone to
social services in Peel and Dufferin.
Our Vision
Serving people in need throughout our community, Catholic Family
Services Peel-Dufferin is a centre of excellence in counselling,
community development,
research and training. Our
innovative programs are
designed to assist everyone
without exception. We are
committed to meaningful
collaboration and the building
of partnerships with other
agencies in order to better
assist our clients.

Board President Message
Pope Francis, says, “We all have the duty to do good.” Doing good is what
Catholic Family Services of Peel Dufferin (CFSPD) does every day. Over
this past year, CFSPD has gone through a time of significant change, while
still serving the people who need us the most. In August 2013, we hired
our first new Executive Director in 20 years. Sharon Mayne Devine is an
incredible win for CFSPD.
Sharon and her Senior Management Team have worked tirelessly to look
for new revenue streams, to be strategic in their decisions, and to ensure
that CFSPD’s clients’ best interest is always at the centre of every decision. The Board of
Directors of CFSPD has full confidence in her and her team to usher the organization into
its next stage of growth.
In 2014-2015 Sharon Mayne Devine and the CFSPD board will be working hard to find new
and innovative ways to increase efficiencies in our property management and increased
collaborations between various agencies and community outreach programs. We must be
ready for the ever increasing population of Peel region and its complex needs.
I begin by thanking Catholic Charities and our government funders, the Ministry of the
Attorney General, the Ministry of Children and Youth Services, the Ministry of Community
and Social Services, and the Ontario Trillium Foundation. I must express my gratitude to
our Federal Government Partners in the Departments of Justice, and Human Resources and
Skills Development for their continued support. I would like to express my deepest
appreciation to the staff at the Region of Peel and the United Way of Peel Region for
instilling their trust in CFSPD and our work in the community. I also thank our individual,
corporate, and foundation donors for believing in CFSPD and our mission.
On behalf of myself and my colleagues on the Board of Directors, I would like to express
my sincerest appreciation to all CFSPD’s staff who work tirelessly day in and day out to
make sure that our clients are served with the utmost professionalism and dedication. The
staff and senior management at CFSPD are the pillars that keep the organization
current. As Board members, we see glimpses of what happens in the organization. The
staff are the ones that make it all happen.
I would like to conclude by thanking my fellow Board members who devote their personal
time to do good for CFSPD and the community at large, our dedicated students, and our
incredible volunteers.
None of this would have been accomplished without your
commitment to CFSPD and the work we do. We are fulfilling our duty to do “good”.
On behalf of myself, and Catholic Family Services of Peel Dufferin’s Board of Directors, we
look forward to the year ahead and to see the results of all the exciting initiatives already
in progress. Let me borrow this line from one of my board members, “You must do well to
do good.” Thus, in 2014-2015, our top priority is to make sure that our staff and our clients
do well, thus the entire community benefits.
Best wishes
Ehsan Khandaker, CLU., RHU
Board President

Community Partnerships
Executive Director Message
It has been an incredible year of change and growth for all of us at
Catholic Family Services of Peel Dufferin (CFSPD). I have been
grateful for the support of the board, staff and the community in my
new role as Executive Director. Early into the position, we learned that
we lost some program funding for our Walk-in Counselling Clinic, a
change that came on the heels of an earlier loss of funding. It was
difficult news.
I grew up in a farm community, where many farmed by day and
worked in the factories by night. Some years the crops were poor, or grain prices were
too low. Other years, factories saw layoffs. I learned that when hard times hit, people
pull together, work hard and have fun when they can. No wonder I feel so at home at
CFSPD and in the Region of Peel and Dufferin County. This is a community that pulls
together. Many people from our parish communities, other agencies, different levels
of government, funders, and corporations have come forward to help. Here are just a
few examples.
New funds from the Region of Peel provided us with an opportunity to hire a manager
of fund development, which has enabled us to embrace new opportunities to approach
fundraising. We hired a new coordinator of volunteer engagement that we share with
Family Education Center. This enables us to better support our college and university
students and increase our capacity to utilize the skills of volunteers who come to us
from the schools, parishes and from Volunteer MBC. Counselling Interns in our
Practicum Training Program in Couple and Family Therapy have stayed on long past
their commitment to help us keep our Walk-in Counselling clinic going. Our shared
services agreement with Catholic Charities enabled us access to the expertise of a
human resources consultant, which has enabled us to develop a new organizational
structure that makes us more efficient and effective in quality service delivery.
I extend my thanks to our Board of Directors and the staff of Catholic Family Services
of Peel Dufferin. Board members have been passionate, and generous with their time,
representing CFSPD at important community events. Our staff have been flexible, hard
working and good humoured. All of us pulling together to deliver our mission “…to
strengthen individual family and community life…” And while we are not putting in a
crop of soybeans, we are planting seeds of change and hope in the community and
those we work with. I look forward to what next year brings.
Best wishes
Sharon Mayne Devine MSc, RSW, RMFT
Executive Director
Catholic Family Services Peel-Dufferin

CAS/VAW Collaborative Agreement Committee.
CCS / CFSPD Collaboration.
Central West LIHN Concurrent Disorder Network.
The Ontario Collaborative Response to Family Violence (OCRFV).
CYAC of Ontario Network.
Domestic Violence Court Advisory Committee.
Domestic Assault Response Team (Dufferin County).
Helping End Abuse for Life Network (HEAL Network).
Dufferin Mental Health Committee.
Multicultural Inter-Agency Group of Peel (MIAG).
Peel Committee on Sexual Assault (PCSA).
Peel Committee Against Woman Abuse (PCAWA).
Peel Elder Abuse Prevention Network.
Peel Women's Health Network (PWHN).
Safe Centre of Peel Advisory Committee.
Safer Families Program.
The Peel Youth Violence Prevention Network.

Operating Revenue
$3,715,895

Board of Directors
At March 31,2014
Ehsan Khandaker (Board President)
Manny Silva (Vice President)
Neil Russell (Treasurer)
John Burgener (Secretary)
Sharon Mayne Devine (Ex-Officio)
Laurie Ridler (Director)
Sameer Akhtar (Director)
Andrew Opala (Director)
Barbara Tabuno (Director)
Jaskaran Sandhu (Director)

Operating Expenses
$3,713,766

Building Revenue
$960,406

Building Expenses
$965,584

** For additional details refer to the Audited Financial Statements.

The Honourable Minister Peter MacKay, Canada’s Minister of Justice, visits the
Hon. William G. Davis Centre for Families to discuss the establishment of a
Child and Youth Advocacy Centre (CYAC) in Peel Region.

Serving the communities of Peel Dufferin
Total Number of Persons Served 30,075
2013/2014

2012/2013

Counselling Programs

8,055

7,758

Information/Referral/Crisis

5,969

5,926

Community Awareness

16,051

15,700

Total

30,075

29,384

We serve the whole
community
54% of our clients are female and
46% are male
60% of our clients claimed an
ethnicity other than Canadian

10% of our clients are under the age of 17
Clients aged 18 to 24—9%, 25 to 34—23%
35 to 44—28%. 45 to 54—20%, 55 and over 10%

Religious affiliation
47% Catholic,
19% Protestant,
5% Hindi,
5% Muslim
8% Sikh,
6% Other,
10% No religion.
Income range of clients attending on-going counselling

Thank you to our Funders
Catholic Charities
(through ShareLife allocations)
Ministry of Community & Social Services
United Way of Peel Region
Canadian Tire Jumpstart
Ministry of the Attorney General
Ministry of Citizenship
Ministry of Children & Youth Services
Ministry of Tourism Culture and Sports
Department of Justice
Human Resources and Skills Development Canada
Ontario Trillium Foundation
Region of Peel
Government of Canada (NHSP)
Region of Peel
Scotiabank
Thank you to our Donors
Knights of Columbus
Rotary Club
F.K. Morrow Foundation
Insurance Bureau of Canada
RBC Royal Bank
Investors Group
Sunlife Financial
Amgen
Professional Membership
Catholic Charities
Family Services Ontario

