33rd Annual Report to the Community (2013-2014)

Our Mission

The Mission of Catholic Family Services Peel-Dufferin is to
strengthen individual, family and community life in a manner
which reflects the values and traditions consistent with Catholic
social teaching and the doing of justice. These social justice princi-
ples embrace the inherent dignity of the human person, the sancti-
ty of life, and the inclusion of all people, regardless of religion,
race, ethnicity, economic status, sexual orientation, gender, age or
physical ability.

Our mission is achieved by the offering of exceptional counselling
services to individuals, couples, and families for issues dealing with
emotional and relational well being. These issues include but are
not limited to domestic violence, stress, couple and family
problems, emotional trauma, loss and separation. We also serve
through community outreach and family life education; and by
continued advocacy efforts to improve access for everyone to
social services in Peel and Dufferin.

Our Vision
Serving people in need throughout our community, Catholic Family
Services Peel-Dufferin is a centre of excellence in counselling,
community development,
research and training. Our
innovative programs are
designed to assist everyone
without exception. We are
committed to meaningful
collaboration and the building
of partnerships with other
agencies in order to better
assist our clients.

Board President Message

Pope Francis, says, "We all have the duty to do good.” Doing good is what
Catholic Family Services of Peel Dufferin (CFSPD) does every day. Over
this past year, CFSPD has gone through a time of significant change, while
still serving the people who need us the most. In August 2013, we hired
our first new Executive Director in 20 years. Sharon Mayne Devine is an
incredible win for CFSPD.

Sharon and her Senior Management Team have worked tirelessly to look
for new revenue streams, to be strategic in their decisions, and to ensure
that CFSPD’s clients’ best interest is always at the centre of every decision. The Board of
Directors of CFSPD has full confidence in her and her team to usher the organization into
its next stage of growth.

In 2014-2015 Sharon Mayne Devine and the CFSPD board will be working hard to find new
and innovative ways to increase efficiencies in our property management and increased
collaborations between various agencies and community outreach programs. We must be
ready for the ever increasing population of Peel region and its complex needs.

I begin by thanking Catholic Charities and our government funders, the Ministry of the
Attorney General, the Ministry of Children and Youth Services, the Ministry of Community
and Social Services, and the Ontario Trillium Foundation. I must express my gratitude to
our Federal Government Partners in the Departments of Justice, and Human Resources and
Skills Development for their continued support. I would like to express my deepest
appreciation to the staff at the Region of Peel and the United Way of Peel Region for
instilling their trust in CFSPD and our work in the community. I also thank our individual,
corporate, and foundation donors for believing in CFSPD and our mission.

On behalf of myself and my colleagues on the Board of Directors, I would like to express
my sincerest appreciation to all CFSPD’s staff who work tirelessly day in and day out to
make sure that our clients are served with the utmost professionalism and dedication. The
staff and senior management at CFSPD are the pillars that keep the organization
current. As Board members, we see glimpses of what happens in the organization. The
staff are the ones that make it all happen.

I would like to conclude by thanking my fellow Board members who devote their personal
time to do good for CFSPD and the community at large, our dedicated students, and our
incredible volunteers. None of this would have been accomplished without your
commitment to CFSPD and the work we do. We are fulfilling our duty to do “good”.

On behalf of myself, and Catholic Family Services of Peel Dufferin’s Board of Directors, we
look forward to the year ahead and to see the results of all the exciting initiatives already
in progress. Let me borrow this line from one of my board members, “You must do well to
do good.” Thus, in 2014-2015, our top priority is to make sure that our staff and our clients
do well, thus the entire community benefits.

Best wishes
Ehsan Khandaker, CLU., RHU
Board President



Executive Director Message

It has been an incredible year of change and growth for all of us at
Catholic Family Services of Peel Dufferin (CFSPD). I have been
grateful for the support of the board, staff and the community in my
new role as Executive Director. Early into the position, we learned that
we lost some program funding for our Walk-in Counselling Clinic, a
change that came on the heels of an earlier loss of funding. It was
difficult news.

I grew up in a farm community, where many farmed by day and
worked in the factories by night. Some years the crops were poor, or grain prices were
too low. Other years, factories saw layoffs. I learned that when hard times hit, people
pull together, work hard and have fun when they can. No wonder I feel so at home at
CFSPD and in the Region of Peel and Dufferin County. This is a community that pulls
together. Many people from our parish communities, other agencies, different levels
of government, funders, and corporations have come forward to help. Here are just a
few examples.

New funds from the Region of Peel provided us with an opportunity to hire a manager
of fund development, which has enabled us to embrace new opportunities to approach
fundraising. We hired a new coordinator of volunteer engagement that we share with
Family Education Center. This enables us to better support our college and university
students and increase our capacity to utilize the skills of volunteers who come to us
from the schools, parishes and from Volunteer MBC. Counselling Interns in our
Practicum Training Program in Couple and Family Therapy have stayed on long past
their commitment to help us keep our Walk-in Counselling clinic going. Our shared
services agreement with Catholic Charities enabled us access to the expertise of a
human resources consultant, which has enabled us to develop a new organizational
structure that makes us more efficient and effective in quality service delivery.

I extend my thanks to our Board of Directors and the staff of Catholic Family Services
of Peel Dufferin. Board members have been passionate, and generous with their time,
representing CFSPD at important community events. Our staff have been flexible, hard
working and good humoured. All of us pulling together to deliver our mission “...to
strengthen individual family and community life...” And while we are not putting in a
crop of soybeans, we are planting seeds of change and hope in the community and
those we work with. I look forward to what next year brings.

Best wishes
Sharon Mayne Devine MSc, RSW, RMFT

Executive Director
Catholic Family Services Peel-Dufferin

Community Partnerships
CAS/VAW Collaborative Agreement Committee.
CCS / CFSPD Collaboration.
Central West LIHN Concurrent Disorder Network.
The Ontario Collaborative Response to Family Violence (OCRFV).
CYAC of Ontario Network.
Domestic Violence Court Advisory Committee.
Domestic Assault Response Team (Dufferin County).

Helping End Abuse for Life Network (HEAL Network).

Dufferin Mental Health Committee.

Multicultural Inter-Agency Group of Peel (MIAG).
Peel Committee on Sexual Assault (PCSA).

Peel Committee Against Woman Abuse (PCAWA).
Peel Elder Abuse Prevention Network.

Peel Women's Health Network (PWHN).

Safe Centre of Peel Advisory Committee.

Safer Families Program.

The Peel Youth Violence Prevention Network.



Operating Fund - Revenue
Board of Directors

o 1% 2% Operating Revenue At March 31,2014
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The Honourable Minister Peter MacKay, Canada’s Minister of Justice, visits the
Hon. William G. Davis Centre for Families to discuss the establishment of a
** For additional details refer to the Audited Financial Statements. Child and Youth Advocacy Centre (CYAC) in Peel Region.




Serving the communities of Peel Dufferin
Total Number of Persons Served 30,075

2013/2014 2012/2013
Counselling Programs 8,055 7,758
Information/Referral/Crisis 5,969 5,926
Community Awareness 16,051 15,700
Total 30,075 29,384

Walk-in Demographic by Ethnicity/Language

We serve the whole
community
549 of our clients are female and
46% are male

@ Canadian

@ South Asian/Indo-Pakistan

@ African & Caribbean
ish/Lat

Italian
ritish/Commonwealth

60% of our clients claimed an
ethnicity other than Canadian

10% of our clients are under the age of 17
Clients aged 18 to 24—9%, 25 to 34—23%
35 to 44—28%. 45 to 54—20%, 55 and over 10%

Religious affiliation
47% Catholic,

@ $0-$20,000

¢ Si0.001 360000 19% Protestant,

@ $60,001 - $80,000 0 - .

$ oo, e 5% Hindi,

o U 5% Muslim
8% Sikh,

6% Other,
10% No religion.

Income range of clients attending on-going counselling

tin or South American

Thank you to our Funders

Catholic Charities
(through SharelLife allocations)
Ministry of Community & Social Services
United Way of Peel Region
Canadian Tire Jumpstart
Ministry of the Attorney General
Ministry of Citizenship
Ministry of Children & Youth Services
Ministry of Tourism Culture and Sports
Department of Justice
Human Resources and Skills Development Canada
Ontario Trillium Foundation
Region of Peel
Government of Canada (NHSP)
~ Hf Peel
Scotiabank

Thank you to our Donors
Knights of Columbus
Rotary Club
F.K. Morrow Foundation
Insurance Bureau of Canada
RBC Royal Bank
Investors Group
Sunlife Financial
Amgen

Professional Membership
Catholic Charities
Family Services Ontario

of Peel Region e T s I— hing for gou

.......... PO L :
15:) Ontario e SR R @ unkeawey SLShareLife P Region o Peel



CATHOLIC FAMILY SERVICES OF PEEL-DUFFERIN
FINANCIAL STATEMENTS

March 31, 2014

CALVIN G VICKERY

CHARTERED ACCOUNTANT
PROFESSIONAL CORPORATION

Independent Auditor’s Report

To the Members,
Catholic Family Services of Peel-Dufferin

I have audited the accompanying financial statements of Catholic Family Services of Peel-Dufferin, which comprise the
statement of financial position as at March 31, 2014 and the statements of operations and the statements of cash flows for
the year then ended, and a summary of significant accounting policies and other explanatory information.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in accordance with
Canadian accounting standards for not-for-profit organizations, and for such internal control as management determines is
necessary to enable the preparation of financial statements that are free from material misstatement, whether due to fraud
or error.

Auditor's Responsibility

My responsibility is to express an opinion on these financial statements based on my audit. | conducted my audit in
accordance with Canadian generally accepted auditing standards. Those standards require that | comply with ethical
requirements and plan and perform the audit to obtain reasonable assurance about whether the financial statements are
free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditor's judgment, including the assessment of the risks of material
misstatement of the financial statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity's preparation and fair presentation of the financial statements in order to
design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity's internal control. An audit also includes evaluating the appropriateness of accounting policies
used and the reasonableness of accounting estimates made by management, as well as evaluating the overall presentation
of the financial statements.

| believe that the audit evidence | have obtained is sufficient and appropriate to provide a basis for my audit opinion.

Basis for Qualified Opinion

In common with many not-for profit organizations, the agency derives revenue from the general public in the form of
donations and fees, the completeness of which is not susceptible to satisfactory audit verification. Accordingly, my
verification of these revenues was limited to the amounts recorded in the records of the agency and was not able to
determine whether any adjustments might be necessary to contribution revenues, net revenue, assets and net assets.
Opinion

In my opinion, except for the possible effects of the matter described in the Basis for Qualified Opinion paragraph, the
financial statements present fairly, in all material respects, the financial position of Catholic Family Services of Peel-Dufferin
as at March 31, 2014, and the results of its operations and its cash flows for the year then ended in accordance with

Canadian accounting standards for not-for-profit organizations. @
\/hccountant

Calvin G Vickery Charter

Professional Corporation
Brampton, Ontario, Authorized to practice public accounting by the
June 4, 2014 Institute of Chartered Accountants of Ontario
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CATHOLIC FAMILY SERVICES OF PEEL-DUFFERIN

(INCORPORATED UNDER THE LAWS OF ONTARIO)
STATEMENT OF FINANCIAL POSITION
as at March 31, 2014

Operating Building 2014 2013
Fund Fund Total Total
ASSETS
CURRENT
Cash on hand and in bank $ 68,665 $ 218,867 $ 287,532 $§ 425,128
Short-term investments — Note 2 275,582 - 275,582 272,143
Funding receivable 77,001 - 77,001 149,915
Other receivables 56,222 72,142 128,364 100,745
Prepaid expenses 33,680 24,543 58,223 62,817
Due from Building Fund — Note 19 198,657 - 198,657 31,881
709,807 315,552 1,025,359 1,042,629
LONG-TERM
Capital assets, net of accumulated
amortization — Notes 3 and 4 74,264 7,372,719 7,446,983 7,491,839
Recoverable building improvements — Note 3 - 7,917 7,917 -
Tenant units improvements, net of accumulated
amortization — Note 3 - 253,730 253,730 58,834
Tenant incentives, net of accumulated amortization —
Note 5 - 25,380 25,380 28,552
74,264 7,659,746 7,734,010 7,579,225
$ 784,071 $§ 7975298 $ 8,759,369 $ 8,621,854
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Accounts payable and accrued liabilities $ 99,904 § 145,761 $§ 245665 $ 368,465
Accrued vacation pay 118,749 - 118,749 118,023
Leasing cost liability, short-term portion — Note 6 - 46,487 46,487 19,435
First mortgage loan, short-term portion
— Note 9 - 81,530 81,350 76,385
Region of Peel line of credit, at fair value,
short-term portion — Note 10 - 179,257 179,257 332,326
Other loans, at fair value — Note 11 - 57,627 57,627 90,970
Deferred Special Event revenue — Note 7 - - - 1,130
Tenant deposits - 24,061 24,061 57,708
Other deferred revenue — Note 8 476,766 - 476,766 329,935
Due to Operating Fund — Note 19 - 198,657 198,657 31,881
695,419 733,380 1,428,799 1,426,258
LONG-TERM LIABILITIES
First mortgage bank loan — Note 9 - 3,855,996 3,855,996 3,937,977
Region of Peel line of credit, at fair value
— Note 10 - 106,760 106,760 -
Leasing cost liability — Note 6 - 147,944 147,944 56,685
Other deferred revenue — Note 8 - 3,136,396 3,136,396 3,227,253
- 7,247,096 7,247,096 7,221,915
695,419 7,980,476 8,675,895 8,648,173
NET ASSETS 88,652 (5,178) 83,474 (26,319)
$ 784,071 § 7,975298 § 8,759,369 $ 8,621,854
Approved.gn.Behalf of the Board of Directors:
Pp! 3
g' .
\ Director
(lm hl/" Director
See accompanying notes. Page 2

CATHOLIC FAMILY SERVICES OF PEEL-DUFFERIN
(INCORPORATED UNDER THE LAWS OF ONTARIO)
STATEMENT OF OPERATIONS — OPERATING FUND

for the year ended March 31, 2014

2014 2013
REVENUE
Contributions
Catholic Charities $ 678,858 $ 581,224
Ministry of Children and Youth Services (MCYS) — Schedule E 377,271 377,271
Ministry of Community and Social Services (MCSS) — Schedule D 927,544 949,462
Ministry of Attorney General 426,486 313,233
United Way of Peel Region 401,387 362,235
Region of Peel 320,601 321,365
Ontario Trillium Foundation 10,500 98,509
Ministry of Citizenship — Language Interpreters 48,109 51,577
Other funding sources — Note 13 267,956 147,982
Donations and fundraising — Note 14 59,650 107,039
Client fees 298,771 243,635
Interest income 3,450 2,758
Recovery of shared services 35,753 25,131
Miscellaneous income 39,024 33,455
3,895,360 3,614,876
Add: Amortization of capital grants — Note 8 5,684 5,852
Less: Transfers to other agencies — Note 15 (185,149) (160,505)
3,715,895 3,460,223
EXPENSES
Compensation
Salaries 2,326,257 2,148,018
Employee benefits 349,986 334,611
Contracted counselling services 165,383 131,288
Other contracted services 15,314 18,174
Advertising and promotion 5,727 10,680
Agency dues and membership fees 17,436 17,253
Amortization of capital assets 17,290 17,405
Board liability insurance 4,055 4,055
Building occupancy 134,673 136,161
Language interpreters 48,927 51,577
Loss on disposal of capital assets 702 -
Office equipment purchases and maintenance 112,424 101,824
Office expense 59,387 52,174
Professional fees and consultant services 45,189 71,136
Program costs 108,729 72,083
Training and education 23,621 19,950
Travel 19,996 18,166
Other — Note 20 23,670 13,655
3,478,766 3,218,210
EXCESS OF REVENUE OVER EXPENSES FOR THE YEAR 237,129 242,013
TRANSFER TO BUILDING FUND - Note 19 (235,000) (235,000)
NET CHANGE IN OPERATING FUND NET ASSETS FOR THE YEAR 2,129 7,013
NET ASSETS, BEGINNING OF YEAR 86,523 79,510
NET ASSETS, END OF YEAR $ 88,652 $ 86,523
See accompanying notes. Page 3



CATHOLIC FAMILY SERVICES OF PEEL-DUFFERIN
(INCORPORATED UNDER THE LAWS OF ONTARIO)
STATEMENT OF OPERATIONS — BUILDING FUND

for the year ended March 31, 2014

2014 2013
CAPITAL CAMPAIGN AND CONSTRUCTION PERIOD
REVENUE
Contributions
Ministry of Community and Social Services (MCSS) $ 66,968 $ 80,000
Region of Peel - 154,709
Ontario Trillium Foundation - 107,100
Peel Children’s Aid Society - 25,000
Interest-free loans fair value contributions — Note 11 19,702 -
Donations and fundraising — Note 14 111,667 204,167
Interest income 1,086 10
199,423 570,986
Less: Revenue deferred in the year — Note 8 (53,123) (366,809)
Add: Deferred revenue recognized in the year — Note 8 5,495 5,495
151,795 209,672
EXPENSES
Capital campaign expenses 29,325 56,407
Amortization of discounts on interest-free loans 27,549 35,489
Salaries - 4,447
Professional fees and consultant services 3,520 4,048
Property taxes - 1,073
Office expense 122 742
60,516 102,206
EXCESS (DEFICIENCY) OF REVENUE OVER EXPENSES
- CAPITAL CAMPAIGN AND CONSTRUCTION PERIOD 91,279 107,466
RENTAL OPERATIONS - SCHEDULE A (218,615) (409,667)
EXCESS OF REVENUE OVER EXPENSES
(EXPENSES OVER REVENUE) FOR THE YEAR (127,336) (302,201)
TRANSFER FROM OPERATING FUND — Note 19 235,000 235,000
NET CHANGE IN BUILDING FUND NET ASSETS FOR THE YEAR 107,664 (67,201)
NET ASSETS (DEFICIENCY), BEGINNING OF YEAR (112,842) (45,641)
NET ASSETS (DEFICIENCY), END OF YEAR $ (5,178) $  (112,842)
See accompanying notes. Page 4

CATHOLIC FAMILY SERVICES OF PEEL-DUFFERIN
(INCORPORATED UNDER THE LAWS OF ONTARIO)
STATEMENT OF CASH FLOWS — OPERATING FUND

for the year ended March 31, 2014

2014

2013

CASH FLOWS FROM OPERATING ACTIVITIES:
Cash received from funders
Cash received from donations and fundraising events
Cash received from client fees
Investment income received for operating purposes
Cash received from other income
Cash paid to other agencies
Cash paid for compensation to employees and contracted staff
Cash paid for other operating expenses

Net cash generated through (used for)
Operating Activities

CASH FLOWS FROM (TO) BUILDING FUND
Transfer to Building Fund of notional rent for the year
Other transfers from (to) Building Fund

Net cash transferred to Building Fund

CASH FLOWS FROM INVESTING ACTIVITIES
Cash used for purchase of capital assets
Net cash used in Investing Activities
NET INCREASE (DECREASE) IN CASH AND CASH EQUIVALENTS

Cash and cash equivalents, beginning of year

CASH AND CASH EQUIVALENTS, END OF YEAR

CASH AND CASH EQUIVALENTS CONSIST OF:
Cash on hand and in bank
Money-market funds

See accompanying notes.

$ 3,542,208 $ 3,181,430

97,900 138,772
302,336 244,086
3,450 2,758
79,338 34,957
(173,499) (155,945)
(2,867,537) (2,677,969)
(692,225) (507,221)
291,971 260,868
(235,000) (235,000)
(166,776) 40,711
(401,776) (194,289)
- (3,362)

- (3,362)
(109,805) 63,217
454,052 390,835
$ 344247 $ 454,052
68,665 $ 181,909
275,582 272,143
$ 344247 § 454,052
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CATHOLIC FAMILY SERVICES OF PEEL-DUFFERIN
(INCORPORATED UNDER THE LAWS OF ONTARIO)
STATEMENT OF CASH FLOWS - BUILDING FUND

for the year ended March 31, 2014

2014 2013
CASH FLOWS FROM RENTAL OPERATIONS:
Cash received from rent and rental deposits $ 586,693 $§ 494,321
Cash paid for mortgage interest during rental period (216,726) (261,460)
Cash paid for property taxes during rental period (113,479) (52,335)
Cash paid for other operating expenses (372,948) (485,639)
Net cash generated through (used for)
Operating Activities (116,460) (305,113)
CASH FLOWS FROM BUILDING CAMPAIGN ACTIVITIES
Cash received from funders 181,975 347,558
Cash received from donations 111,667 204,167
Income received on building campaign investments - 10
Building campaign expenses (26,296) (67,738)
Net cash generated through (used by) the
Building Campaign 267,346 483,997
CASH FLOWS FROM (TO) OPERATING FUND
Transfer from Operating Fund of notional rent for the year 235,000 235,000
Other transfer from (to) Operating Fund 166,776 (40,711)
Net cash transferred from Operating Fund 401,776 194,289
CASH FLOWS FROM FINANCING ACTIVITIES
Bank financing (76,836) 164,362
Received from a tenant 105,000 -
Region of Peel line of credit (50,000) (150,000)
Other loans (37,500) -
Net cash generated through Financing Activities (59,336) 14,362
CASH FLOWS FROM INVESTING ACTIVITIES
Purchase of capital assets and building improvements (297,214) (482,767)
Purchase of tenant units improvements (220,464) (62,479)
Net cash used in Investing Activities (517,678) (545,246)
NET INCREASE (DECREASE) IN CASH AND CASH EQUIVALENTS (24,352) (157,711)
Cash and cash equivalents, beginning of year 243,219 400,930
CASH AND CASH EQUIVALENTS, END OF YEAR $ 218,867 § 243,219
CASH AND CASH EQUIVALENTS CONSIST OF:
Cash on hand and in bank $ 218,867 $ 243,219

See accompanying notes.
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CATHOLIC FAMILY SERVICES OF PEEL-DUFFERIN Schedule A
(INCORPORATED UNDER THE LAWS OF ONTARIO)
STATEMENT OF BUILDING FUND RENTAL OPERATIONS
for the year ended March 31, 2014
2014 2013
REVENUE
Rent $ 669,474 $ 479,216
Other income 149 25
Interest income 504 279
670,127 479,520
Deferred revenue recognized in the year — Note 8 138,484 128,808
808,611 608,328
EXPENSES
Recoverable expenses:
Cleaning and maintenance 207,779 229,981
Insurance 9,334 8,922
Management fees and administrative expenses 42,589 40,699
Property taxes 93,828 98,698
Utilities 135,917 107,618
489,447 485,918
Non-recoverable expenses:
Mortgage interest 236,236 240,625
Amortization of capital assets 222,471 208,563
Amortization of tenant units improvements 25,568 3,645
Non-recoverable administrative salaries 9,515 -
Professional fees - 713
Free rent amortization 3,171 2,506
Real estate commissions - 65,067
Non-recoverable repairs and maintenance 14,194 9,824
Bad debt expense 3,723 -
Other landlord costs — Note 21 22,901 1,134
537,779 532,077
Total expenses 1,027,226 1,017,995
EXCESS OF EXPENSES OVER REVENUE
FROM RENTAL OPERATIONS FOR THE YEAR $ (218,615) $ (409,667)
Page 7



CATHOLIC FAMILY SERVICES OF PEEL-DUFFERIN Schedule B
(INCORPORATED UNDER THE LAWS OF ONTARIO)
SCHEDULE OF REVENUE AND EXPENSES
MINISTRY OF THE ATTORNEY GENERAL GRANT
PARTNER ASSAULT RESPONSE PROGRAM - BRAMPTON
for the year ended March 31, 2014
2014 2013
Budget Actual Actual
(unaudited)
GRANT-RELATED REVENUE
Grant from the Ministry of the Attorney General $ 319,095 $ 319,095 $ 246,573
Mandatory client fees 102,750 169,852 96,595
In year additional funding 63,879 63,878 29,009
Revenue deferred to next fiscal year - (8,218) (5,862)
485,724 544,607 366,315
GRANT-RELATED EXPENSES
Salaries and wages 280,235 320,620 224,211
Benefits 37,256 47,718 34,153
Other expenses (contract staff) 72,000 68,474 42,205
Building occupancy 60,150 66,006 36,882
Insurance 425 633 350
Purchase of service (audit) 4,000 4,500 3,000
Staff expenses 2,250 2,996 3,387
Program and office supplies 6,883 7,500 3,779
Program equipment and telephone 20,525 24,366 16,240
Translation - - 120
Association fees 2,000 1,794 1,988
485,724 544,607 366,315
NET REVENUE OVER EXPENSES $ - $ - $ -
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CATHOLIC FAMILY SERVICES OF PEEL-DUFFERIN Schedule C
(INCORPORATED UNDER THE LAWS OF ONTARIO)
SCHEDULE OF REVENUE AND EXPENSES
MINISTRY OF THE ATTORNEY GENERAL GRANT
PARTNER ASSAULT RESPONSE PROGRAM — ORANGEVILLE
for the year ended March 31, 2014
2014 2013
Budget Actual Actual
(unaudited)
GRANT-RELATED REVENUE
Grant from the Ministry of the Attorney General $ 43,513 $ 43,513 § 43,513
Mandatory client fees 13,000 14,924 13,676
56,513 58,437 57,189
GRANT-RELATED EXPENSES
Salaries and wages 26,418 30,752 24,637
Benefits 3,454 4,317 5,063
Other expenses (contract staff) 15,600 10,974 15,852
Building occupancy 6,500 6,820 6,020
Insurance 100 77 100
Purchase of service (audit) 500 500 500
Staff expenses 1,441 1,374 1,497
Program and office supplies 700 683 490
Program equipment and telephone 1,500 2,628 2,721
Association fees 300 312 309
56,513 58,437 57,189
NET REVENUE OVER EXPENSES $ - $ - $ -
Page 9
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CATHOLIC FAMILY SERVICES OF PEEL-DUFFERIN

CATHOLIC FAMILY SERVICES OF PEEL-DUFFERIN
(INCORPORATED UNDER THE LAWS OF ONTARIO)

NOTES TO THE FINANCIAL STATEMENTS

March 31, 2014

NOTE 1:

SIGNIFICANT ACCOUNTING POLICIES (Continued)

REVENUE RECOGNITION (continued)

Revenues from fundraising events, as well as related expenses, are recognized in the year
the event is held.

Rental revenue is recorded in the month it is earned. An accrued receivable or payable
from or to the tenants is recorded based on the amount of common area charges collected
compared to actual recoverable expenses incurred during the period. Free rent given to a
tenant as an incentive, is amortized over the term of the tenant's lease.

A contribution equal to the estimated benefit from an interest-free loan is recorded in the
year the loan is granted. The benefit is calculated using the market rate of interest for
similar loans.

TENANT INCENTIVES

Free rental periods given to tenants as an incentive to sign a rental lease agreement are
recorded as an asset at the amount of rent given up and amortized monthly on a straight-
line basis over the period of the lease.

CAPITAL ASSETS

The cost of furniture, office equipment and any other significant capital items of the
Operating Fund are shown on the Statement of Financial Position at their amortized value
if their cost of acquisition exceeds $1,500.

Building and tenant unit improvements recorded in the Building Fund are capitalized if their
cost exceeds $10,000.

The cost of the building includes interest charges, utilities, various transfer taxes, bank
financing fees and professional fees directly related to its acquisition and improvement
from the date of purchase to the date of its substantial completion of November 1, 2011.

Amortization of the capital assets is on a straight-line basis over their estimated useful lives
at rates described in Note 4.

The cost of tenant units improvements recorded as capital assets are amortized over the
term of the leases to which they relate.

DONATED ASSETS

When capital assets are purchased at a value substantially below fair value or when they
are donated to the agency, they are recorded on the Statement of Financial Position at
their fair value. The difference between fair value and the purchase price is recognized in
revenues in the year as a donation.

LEASING COST LIABILITY

Funds have been received from some tenants to assist the Agency in covering the cost of
improvements to their units with an agreement that the amount will be repaid by the
Agency to the tenant by applying it against their monthly lease payment obligation. Such
amounts are recorded as a liability when the funds are received from the tenant. The
liability is reduced monthly by the amount of the rent that is owed by the tenant per the
lease agreement.
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CATHOLIC FAMILY SERVICES OF PEEL-DUFFERIN
(INCORPORATED UNDER THE LAWS OF ONTARIO)

NOTES TO THE FINANCIAL STATEMENTS

March 31, 2014

NOTE 1: SIGNIFICANT ACCOUNTING POLICIES (Continued)

ALLOCATION OF EXPENSES

The preparation of Schedules B and C for the Partner Assault Response Program and
Schedules D and E for programs funded by the Ministry of Community and Social Services
(MCSS) and by the Ministry of Children and Youth Services (MCYS) requires the allocation
of administrative expenses. These expenses include administrative salaries and benefits,
administrative travel, building occupancy costs, office equipment usage, advertising and
promotion, insurance, professional fees and office supplies and expenses. The allocation
of the expenses to the various programs is done in accordance with budgeted amounts
which were pre-approved by the funders. Expenses allocated to the programs do not
exceed actual expenses incurred by the Agency.

USE OF ESTIMATES

The preparation of financial statements in conformity with generally accepted accounting
principles requires the Board to make estimates and assumptions that affect the reported
amounts of assets and liabilities and disclosure of contingent assets and liabilities at the
date of the financial statements and the reported amounts of revenue and expenses during
the reporting period. Actual amounts could differ from those estimates.

In 2013 and 2014, the fair value of interest-free loans and the related contributions were
estimated by discounting the loans at the rate of 6.02%, being the rate on the mortgage
loan.

FINANCIAL INSTRUMENTS

The Agency initially measures its financial assets and financial liabilities at fair value. It
subsequently measures all its financial assets and financial liabilities at amortized cost.

Financial assets measured at amortized cost include cash, short-term investments and
funding receivable and other amounts receivable.

Financial liabilittes measured at amortized cost include accounts payable and accrued
liabilities, mortgage loan, Region of Peel line of credit and other loans.

Interest-free loans are shown at a discounted value to record the value of the contribution
received, calculated using market interest rates which would have been paid on similar
loans.

NOTE 2: INVESTMENTS

Investments at March 31 consist of the following:

2014 2013
Short-term investments — at cost, which equals market
Operating Fund
Canadian money-market fund with a monthly dividend
reinvestment rate averaging Between 1% and 2% $ 275,582 $ 272,143
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CATHOLIC FAMILY SERVICES OF PEEL-DUFFERIN
(INCORPORATED UNDER THE LAWS OF ONTARIO)
NOTES TO THE FINANCIAL STATEMENTS

March 31, 2014

NOTE 3:

CAPITAL ASSETS

Capital assets net of accumulated amortization, as disclosed on the Statement of Financial
Position, represent the cost of capital assets not yet expensed against operations at March 31.
This balance is not intended to reflect the fair market value of the capital assets.

Capital assets at March 31 consist of:

Operating Fund

Computer systems

Telephone system

Office furniture

Leasehold improvements
- Mississauga

Building Fund

Land

Building

Solar panel system

Parking lot and
entranceways

Community kitchen

Community kitchen under
construction

Recoverable building
improvements
Exterior sprinkler
system

Tenant units
improvements

2014 2013
Estimated Cost Accumulated Net Net
Useful life Amortization
3to5years $§ 68,181 $ 57,137 $ 12,044 § 20,429
10 years 78,719 19,024 59,695 67,567
5 years 14,937 12,493 2,444 3,692
Term of
lease 2,516 2,435 81 568
$ 165,353 $§ 91,089 § 74,264 $ 92,256
$ 2,500,000 $ - $ 2,500,000 $ 2,500,000
25 years 4,364,067 410,582 3,953,485 4,060,133
20 years 401,489 40,148 361,341 381,415
10 years 222,367 50,213 172,154 194,391
25 years 393,917 8,178 385,739 -
7,881,840 509,121 7,372,719 7,135,939
- - - 263,644
$ 7,881,840 509,121 7,372,719 $ 7,399,583
5years $§ 9,500 §$ 1,583 § 7917 $ -
over term
oflease  § 282945 § 29215 § 253,730 $ 58,834
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CATHOLIC FAMILY SERVICES OF PEEL-DUFFERIN
(INCORPORATED UNDER THE LAWS OF ONTARIO)

NOTES TO THE FINANCIAL STATEMENTS

March 31, 2014

NOTE 4:

NOTE 5:

NOTE 6:

NOTE 7:

PROVINCE OF ONTARIO’S INTEREST IN THE LAND AND BUILDING

A one million dollar grant from the Ministry of Community and Social Services of the
province of Ontario was obtained in a prior year to assist in the purchase of the land and
building. The agreement between Her Majesty the Queen in right of Ontario (“Ontario”)
and Catholic Family Services (‘the Agency”) which was signed on May 8, 2009 to obtain
the grant includes certain restrictive conditions in regards to the Agency’s ownership of the
building.

The Agency cannot alter, demolish, transfer, donate or sell the property without Ontario’s
prior written approval. It cannot borrow against the property, or use it as collateral, without
the prior written consent of Ontario.

Ontario can, at its sole discretion and at any time, direct the Agency to transfer the
premises to a party designated by Ontario or to sell the premises. In the event that
the service contract with the Agency is terminated or the Agency ceases to provide the
program, or for any reasons the premises become unsuitable for the program, or
the Agency wishes to sell the premises, the Agency will, at the option of Ontario, use
the premises for whatever purposes Ontario determines, transfer the premises to a party
designated by Ontario, or cause the premises to be sold and all offers to purchase that are
presented to the Agency will require the prior approval of Ontario before acceptance by the
Agency.

In the event of a sale of the property, the Agency must ensure that the net proceeds from
the sale are distributed to the Agency and to Ontario in accordance with the proportionate
share of the parties. A final agreement signed November 7, 2011 established that
Ontario’s proportionate share in the property is 15.08%.

TENANT INCENTIVES, NET OF ACCUMULATED AMORTIZATION

Tenant incentives consist of free rent given to tenants as an incentive to sign a rental
lease. Itis shown net of amortization, taken over the term of the leases, as follows:

2014 2013
Free rent $ 31,714 $ 31,714
Accumulated amortization 6,334 3,162

$ 25380 $ 28,552

LEASING COST LIABILITY

In 2012 and again in 2014, funds were received from tenants to assist in covering the cost
of improvements to their units. These amounts are being applied against the tenant's
monthly lease payment obligation for a period of approximately five years. The balance in
this account represents the amount remaining to be applied as at March 31, 2014.

DEFERRED REVENUE - SPECIAL EVENTS

This amount at March 31, 2013 consists of revenue received in advance for a fundraising
gala held in May 2013.
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CATHOLIC FAMILY SERVICES OF PEEL-DUFFERIN
(INCORPORATED UNDER THE LAWS OF ONTARIO)

NOTES TO THE FINANCIAL STATEMENTS

March 31, 2014

NOTE 8:

NOTE 9:

OTHER DEFERRED REVENUE

The change in other deferred revenue during the year and the balances at March 31 are as
follows:

Operating Fund
Re: Re: Re:

Completion of Grants for Restricted Total
projects  capital assets donations
Balance, March 31, 2013 $ 247938 $ 16,159 §$ 65,838 $ 329,935
Less: Amount recognized as
revenue in the year (176,938) (5,684) (9,197) (191,819)
Add: Amount received related
to a subsequent year 316,150 - 22,500 338,650
Change in deferred revenue
during the year 139,212 (5,684) 13,303 146,831
Balance, March 31, 2014 $ 387150 $ 10475 § 79,141 $ 476,766
Building Fund
Balance, March 31, 2013 $ 3,227,253
Contributions received during 2014 for the community kitchen
Re: community kitchen 22,674
Re: mechanical work in the basement 30,448
3,280,375
Amortization of deferred revenue during 2014
Building capital campaign (5,495)
Rental operations (138,484)
Balance, March 31, 2014 $ 3,136,396

FIRST MORTGAGE BANK LOAN

Loan amount

The bank loan was secured to purchase the building and provide financing for the costs of
its improvements. It was advanced on the day of closing of the purchase, February 23,
2011.

Term, amortization and payments

Up to May 1, 2012, the loan required payment of interest only. The term of the loan is 15
years with an amortization period of 25 years and has required equal monthly instalments
of principal and interest of $26,121 since June 1, 2012. There is no right of prepayment of
the loan in whole or in part.

Interest rate
The interest rate during the term of the loan for the amount advanced to date is 6.02%,
calculated semi-annually.

Security

(a) a first in priority mortgage and charge in the property;

(b) a first in priority general assignment of rents and/or leases of the property;

(c) a first in priority general security agreement over all the Agency’s present and

after-acquired personal property located on, related to, arising from or used or
acquired in connection with the property.
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CATHOLIC FAMILY SERVICES OF PEEL-DUFFERIN
(INCORPORATED UNDER THE LAWS OF ONTARIO)

NOTES TO THE FINANCIAL STATEMENTS

March 31, 2014

NOTE 9:

NOTE 10:

FIRST MORTGAGE BANK LOAN (continued)

Principal payments
The principal payments required over the next five fiscal years are as follows:

2015 $ 81,530

2016 86,512
2017 91,799
2018 97,408
2019 103,360

CREDIT FACILITY FROM THE REGION OF PEEL

On March 24, 2011, the Region of Peel approved a line of credit for up to $500,000'to help
fund the renovations of the building, its furnishings, and maintenance costs during the
construction period and partial vacancy.

During 2012, the Agency received draws totalling $500,000 against the line of credit. A
contribution from the Region of Peel totalling $73,967 was recognized as revenue in 2012
to account for the fair value of the interest—free loan. This contribution was measured
based on a discounted value at a 6.02% rate, the rate obtained on the first mortgage bank
loan. As at March 31, 2013, the loan had a face value of $350,000 and a fair value of
$332,326.

The original agreement with the Region of Peel stated that the line of credit would bear no
interest if the remaining balance of $350,000 was repaid by December 31, 2013. If the
Agency were to fail to pay by the due date, the principal would become due and payable
together with interest at the rate of 2.5% per annum on the amount remaining unpaid.

During fiscal 2014, the Agency paid $50,000 of the outstanding loan but was unable to
meet the remaining obligation of $300,000. Subsequent to year-end, on May 28, 2014, a
new interest-free promissory note was signed with the Region of Peel. A contribution of
$19,702 has been recognized as revenue for the year based on a discounted value at a
6.02% rate. Required future payments on the promissory note are as follows:

Fiscal year Total
payments

2015 $ 190,000
2016 110,000

8 300,000

The fair value of the promissory note is as follows:

Short-term portion $ 179,257
Long-term portion 106,760
$ 286,017
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CATHOLIC FAMILY SERVICES OF PEEL-DUFFERIN
(INCORPORATED UNDER THE LAWS OF ONTARIO)

NOTES TO THE FINANCIAL STATEMENTS

March 31, 2014

NOTE 11:

NOTE 12:

OTHER LOANS

During 2011, interest-free loans were advanced by the following organizations for the
purpose of assisting in the financing of the acquisition and renovations of the building.
These loans are carried at fair value, which has been measured based on a discounted
value at a 6.02% rate, the rate obtained on the first mortgage bank loan. The face value
and fair value of the loans are as follows:

2014 2013
Face Fair Face Fair
Value Value Value Value
Catholic Charities of the Archdiocese
of Toronto (Catholic Charities) $ 37500 $§ 33966 $ 50,000 $ 43,718
Roman Catholic Episcopal Corporation
of the Diocese of Toronto (RCEC) $ 25,000 23,661 50,000 47,252

$§ 62500 $§ 57,627 $ 100,000 $ 90,970

Loan from Catholic Charities

The loan bears no interest and is due and payable on demand of the lender. Unless and
until the lender makes a demand, the Agency must repay the balance of the loan in equal
instalments of $12,500 on or before March 31, 2015, 2016 and 2017.

Loan from RCEC

The loan bears no interest. The original agreement terms required full payment of the
amount owing on February 28, 2014. RCEC agreed to a new loan repayment schedule
which required a $25,000 payment on February 28, 2104 and a final payment of $25,000
on February 28, 2015. The loan is subordinated to the bank financing but ranks equally
with the $50,000 financing provided by Catholic Charities. The Agency has committed to
not issuing any additional debt ranking prior to the loan, while the loan is outstanding.

FEDERAL INFRASTRUCTURE AND STIMULUS FUND

During 2011, the Agency signed an agreement with Her Majesty in Right of Canada to
obtain funding under the federal government's Infrastructure and Stimulus Fund. Under
this agreement, the federal government provided funding of 50% of all eligible costs
incurred for the building's improvements up to a maximum total funding of $2.2 million
dollars. In the event that the property is sold or otherwise disposed of within ten years of
the completion of the project, the Agency may be required to reimburse the whole or part of
the funds received.
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CATHOLIC FAMILY SERVICES OF PEEL-DUFFERIN
(INCORPORATED UNDER THE LAWS OF ONTARIO)

NOTES TO THE FINANCIAL STATEMENTS

March 31, 2014

CATHOLIC FAMILY SERVICES OF PEEL-DUFFERIN
(INCORPORATED UNDER THE LAWS OF ONTARIO)

NOTES TO THE FINANCIAL STATEMENTS

March 31, 2014

NOTE 13: OTHER FUNDING SOURCES NOTE 15:
Funding from other sources received in the year is as follows:
2014 2013
Department of Justice Canada $ 132,929 $ 64,311
Ministry Tourism Culture & Sports 84,285 -
Vita Centre Collaborative Project 33,195 -
India Rainbow Community Services of Peel 26,948 -
Government of Canada (NHSP) 25,000 -
Catholic Family Services Simcoe County 15,250 -
Human Resources Development Canada and Job
Connect (Summer Student Placement Program) 7,572 8,285
Centre for Education & Training (Employment Subsidy) 3,136 - NOTE 16:
Canadian Tire Foundation (Jumpstart) 842 - '
Ministry of Health Promotion - 45,120
Amgen Canada Inc. - 25,000
William Osler Health System Foundation - 8,600
Family Services of Peel - 7,000
329,157 158,316
Add: Deferred revenue recognized from a prior year 14,824 34,157
Less: Revenues deferred to a subsequent year (76,025) (44,491)
Other funding recognized as revenue in the year $ 267,956 $ 147,982
NOTE 14: DONATIONS AND FUNDRAISING
Proceeds from fundraising activities and donations are shown net of related expenses.
Gross revenues and expenses from fundraising and donations and related expenses are
as follows:
2014 2013
Unrestricted donations
Contributions $ 45,914 $ 58,235 .
Less: Fundraising expenses (3,052) (618) NOTE17:
42,862 57,617
Restricted donations
Contributions 22,500 90,133
Less: Fundraising expenses (5,197) (20,787)
17,303 69,346
Add: Restricted donations from a prior year brought in
from deferred revenue 9,197 -
Less: Restricted donations deferred to a subsequent
year (22,500) (58,042)
4,000 11,304
Special events
Revenues 33,300 64,930
Less: Expenses (20,512) (26,812)
12,788 38,118
Donations and fundraising for the year $ 59,650 $ 107,039
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TRANSFERS TO OTHER AGENCIES

Catholic Family Services of Peel-Dufferin acts as the coordinating agency for various
programs and projects. The following amounts were approved to be transferred to other
agencies:

2014 2013
Funding Source:
Catholic Charities $ 25600 $ -
MCYS 121,745 121,745
MCSS 25,600 25,200
Department of Justice Canada 12,204 13,560
$ 185,149 $ 160,505
COMMITMENTS
The Agency is obligated under contractual agreements, as follows:
Beginning Expiring
Mississauga office lease June 1, 2008 May 31, 2015
Office equipment maintenance August 1, 2012 July 31, 2017
Server hosting and IT support April 1, 2012 March 31, 2015

Total annual minimum payments for all contractual obligations in the aggregate and for the
next five fiscal years are the following, plus applicable taxes:

Fiscal year

2015 $ 150,195
2016 23,251
2017 6,324
2018 2,108
2019

$ 181,878
PENSION FUND
Defined Benefit Plan

The Agency participates in “The Pension Plan for Employees of the Catholic Charities of
the Archdiocese of Toronto and Participating Member Agencies” (the “plan”), which is a
defined benefit pension plan available to eligible employees of the participating member
agencies. The plan provides pensions based on length of service and average earnings.
The most recent published actuarial valuation of the plan at June 30, 2011 showed the
following:

- the plan is not fully funded on a going-concern basis;

- according to the solvency test required under the Ontario Pension Benefits Act, the
plan is not solvent as the solvency liabilities exceed the value of the solvency
assets by $4,032,500. On an adjusted solvency basis, a new solvency deficiency
of $120,900 has been revealed.
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CATHOLIC FAMILY SERVICES OF PEEL-DUFFERIN
(INCORPORATED UNDER THE LAWS OF ONTARIO)

NOTES TO THE FINANCIAL STATEMENTS

March 31, 2014

NOTE 17:

NOTE 18:

NOTE 19:

PENSION FUND (Continued)
Defined Benefit Plan (Continued)

The Agency's share of pension plan contributions on behalf of its employees for 2014
amounted to $23,537 for special payments ($2,498 in 2013), in addition to the $82,188 of
regular contributions ($86,328 in 2013). Employees’ contributions to the plan in 2014
amounted to $52,914 ($57,225 in 2013).

Effective January 1, 2014, the Defined Benefit Plan is no longer accepting new members.
Defined Contribution Plan

Effective January 1, 2014, existing employees of the Agency who were members of the
Defined Benefit Plan were given the option to join a Defined Contribution Plan. The
Defined Benefit Plan will also be open to new eligible employees of the Agency. Eligible
employees of this plan are required to contribute 4% of their earnings with a matching
contribution from the Agency. Employees are also allowed to contribute an additional 1%
or 2% of their earnings. The Agency contributes an amount equal to 50% of the additional
contribution.

The Agency's share of contributions to the Defined Contribution Plan amounted to $3,780
from January to March 2014. During the same period the employees contributed $4,470 to
the plan.

FINANCIAL INSTRUMENTS

The fair value of cash, short-term investments, funding receivable, other receivables,
accounts payable and accrued liabilites and accrued vacation and overtime, is
approximately equal to their carrying value due to their short-term maturity dates.

The face value and fair value of the interest-free loans from Catholic Charities, RCEC and
Region of Peel are described in Notes 10 and 11.

TRANSFER FROM OPERATING FUND TO BUILDING FUND

The Board has authorized a transfer of $235,000 from the Operating Fund to the Building
Fund at March 31, 2014. The transfer represents an amount equivalent to the notional rent

that would be paid for the space occupied by the Agency in the building at 60 West Drive.

The amount owing to the Operating Fund from the Building Fund has no fixed terms of
repayment and is without interest.
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CATHOLIC FAMILY SERVICES OF PEEL-DUFFERIN
(INCORPORATED UNDER THE LAWS OF ONTARIO)

NOTES TO THE FINANCIAL STATEMENTS

March 31, 2014

NOTE 20:

NOTE 21:

NOTE 22:

NOTE 23:

OPERATING FUND - OTHER EXPENSES

Other expenses shown on the Operating Fund statement of operations consist of the
following:

2014 2013
Board and staff expenses $ 7,723 $ 3,482
Annual general meeting expenses 6,999 7,570
2013 Mississauga property tax rebate disallowed 6,016 -
Payroll service 2,765 2,544
Miscellaneous 167 59

$ 23,670 $ 13,655

BUILDING FUND RENTAL OPERATIONS — OTHER LANDLORD COSTS

Other landlord costs shown on the Statement of Building Fund Rental Operations consist
of the following expenses that will not be recovered from the tenants:

2014 2013
Elevator card access controllers $ 9,262 $ -
Soundproofing of basement 5,850 -
Installation and relocation of proximity security card
readers 5,190 -
Miscellaneous 2,599 1,134
$ 22,901 $ 1,134

COMPARATIVE FIGURES

Some of the 2013 figures have been reclassified to conform with the current year's
financial presentation.

SUBSEQUENT EVENT
Subsequent to year-end, on May 28, 2014, the Agency entered into a new agreement with
the Region of Peel for the repayment of its promissory note, as detailed in Note 10. These

financial statements have recorded the loan in accordance with the terms of the revised
agreement.
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