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38th Annual Report to the Community 
(2018-2019)

Our Mission
To strengthen and enrich individual, family, and community life

Our Vision
An inclusive community of healthy individuals, strong 
relationships, and resilient families

Our Values
Inspired by Catholic Social Tradition, we value:
◊	  Compassion
◊	  Inclusiveness
◊	  Excellence
◊	  Collaboration
◊	  Social Justice
◊	  Accountability

Aligning our Programs 
and Services to Meet 
the Evolving Needs 
of the People and 

Communities Served

Achieving the Full 
Potential of the Hon. 

William G. Davis Centre 
for Families 

Strategic Directions 

Building Our 
Organizational 

Capacities
to Serve

 Ensuring the Long 
Term Financial 

Health of Catholic 
Family Services Peel-

Dufferin
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This has been an ambitious year for us. We joined with 32 other family service agencies across the 
province to adopt common evaluation measures that showcase the impacts of our work. This builds 
on our evaluation partnership with our sister Catholic Family Service agencies within the Archdiocese 
of Toronto. What we do makes a difference. That is what those who come to us tell us.

We successfully completed the Catholic Charities accreditation process. It was gratifying to hear the 
reviewers say they were impressed by the care our staff expressed for our clients. They were even 
more impressed by how much they care about one another, all evidence of the ways we live our values. 

We developed two strategic plans, one for CFSPD and the other for the Honourable William G. Davis 
Centre for Families. Both plans will guide our way as we face growing demands for service in a 
precarious funding environment and will support the development of new and existing collaborations 
with our community partners. We continue to build relationships with our government partners at 
both the Provincial and Municipal levels and look forward to developing new relationships with those 
we have not yet met.

None of this is possible without our funders and donors, who continue to support our Mission, to 
strengthen and enrich individual, family and community life. We are grateful for our talented and 
dedicated staff, our committed Board of Directors, our exceptional volunteers, and the many 
wonderful students and interns who come to us to share their energy and enthusiasm for the work 
we do. Together, we have and continue to do great things!

Sincerely,

John Matos	 Sharon Mayne Devine MSc, RSW, RMFT
Board Chair	 Chief Executive Officer
Catholic Family Services of Peel-Dufferin	 Catholic Family Services of Peel-Dufferin

There is an old movie called “Ordinary People” 
about a family that’s experienced tragedy, loss, 
and disconnection, ordinary people finding the 
courage to reach beyond their fear to make their 
way forward. Other movies like “Gaucho del 
Norte” or “Sesime Gel” explore similar themes, 
ordinary people doing extraordinary things. What 
we do at Catholic Family Services Peel Dufferin 
is create spaces where individuals and families 
come to heroically meet their challenges and find 
their way. 

John Matos Sharon Mayne 
Devine
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*SAFE CENTRE OF PEEL
Catholic Crosscultural Services 

Catholic Family Services of Peel 
Dufferin

Indus Community Services
Legal Aid Ontario

Peel Children’s Aid Society
Vic�m Services of Peel

Oasis Centre 
des Femmes

Developmental Services 
Ontario Central West Region

Canadian Mental 
Health Associa�on 

Peel (CMHA)

ECLYPSE Youth Centre 
(Rapport Youth & Family 

Services)

Peel Children’s Aid 
Society

SHIP- Safe 
Housing

Family 
Associa�on 
for Mental

Health 
Everywhere 

(FAME)

Family Services of 
Peel

PEAPN

Good Food 
Brampton

Catholic Family Services 
Peel-Dufferin (CFSPD)

St. Elizabeth 
Health Care 

Centre

Birthright Brampton

Jean Tweed

Peel Addic�on 
Assessment & Referral 

Centre (PAARC)

Canadian Council on 
Rehabilita�on and 

Work (CCRW)

The Hon. William G. Davis Centre for Families Partners: 
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Strategic Direction 1: Achieving the Full Potential of 
the Honourable William G. Davis Centre for Families

The Hon. William G. Davis Centre for 
Families Partners:

The Honourable William G. Davis Centre for 
Families in Brampton is home to 21 human 

service organizations working collaboratively 
to deliver services to the community. Our 

community hub provides a range of services; 
counselling, addictions, mental health, and 

psychotherapy, in one location making it easier 
for clients to access the services they need 

when they need them. It is home to the Safe 
Centre of Peel, our hub within the hub, providing 
integrated service delivery for victims of violence 

and their children. Good Food Brampton, 
our community kitchen, is the heart of our 

home, providing culinary training and nutrition 
programing for youth, newcomers, seniors, to 
name a few.  Many have enjoyed a hot lunch 

meal served by our youth throughout the year.  

The Davis Centre is a
“Centre of  Excellence, with a 

Made-for-Peel solution”
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Vision for Davis Centre
In the words of Frank Sinatra, “It 
was a very good year.” Indeed, 
2018/2019 was a very good year 
for The Honourable William G. Davis 
Centre for Families (Davis Centre). 
We began the year exploring the 
options available for the Davis 
Centre, then quickly discovered 
that there was no shortage of ideas. 
Through a Region of Peel grant we 
were able to hire Eco-Ethonomics 
to prepare a Strategic and Financial 
Plan for the Davis Centre.  Working 
with our onsite and off-site partners, 
they conducted an environmental 
scan and co-design workshops, and 
produced a comprehensive report.
 
With our community partners, we created a vision and values statements. Together, we 
envision “A welcoming space for people and partnerships that supports and fosters resilience 
in families, individuals and communities.” We want to “Make a difference together!” We 
value people, partnerships, integrity and inclusion. 
 
CFSPD took possession of the Davis Centre in 2010 and embarked on an ambitious 
renovation plan. The building was converted from its original use as corporate office space 
and lab to a community hub. As we approach our 10-year anniversary, it is time to take 
an in-depth look at all the systems within the Davis Centre to ensure a trouble-free future. 
To that end, Eco-Ethonomics has produced a financial and sustainability plan for the Davis 
Centre, one that takes into account our current and future needs. As the building ages, it is 
now 33 years old, financial measures need to be taken to ensure that the long-term viability 
of this community asset remains in the forefront of our planning.
 
 In 2017, CFSPD established the office of the Community Hub and Stakeholder Engagement 
Officer whose focus is to oversee the day to day operations of the Davis Centre and to 
foster relationships with both our on-site and off-site partners.  As a community asset and a 
human services hub, it is important for the Davis Centre to have dedicated personnel. This 
role will expand as the Strategic and Financial Plan become actionable.
 
We are in this together and have come a long way. We look forward to working closely with our 
current partners and establishing new relationships. We are eager to create a more welcoming 
space for clients coming to the Davis Centre for help, today, tomorrow, and well into the future. 

Establish collective leadership to enable the Davis Centre 
to strengthen individuals and families within our diverse 
community

Create a space that supports collaboration and 
excellence in programming

Develop a diversified and sustainable funding base 
to support the Davis Centre as a collaborative

Establish a shared vision of how the Davis Centre 
effectively meets the needs of a diverse community

Establish the Davis Centre as a Sector Leader

1

2

3

4

5

Strategic Objec�ves
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Strategic Direction 2: Aligning our Programs and 
Services to Meet the Evolving Needs of the People 

and Communities Served

CFSPD Counselling and 
Support Services

Our Counselling Services are supported by our Client Support Team and 
Administration Staff 

-I

TRAU
M

A INFORMED EVIDENCE
 B

AS
ED

SOCIAL INCLUSION

Counselling 
and Support 

Services
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Catholic Family Services Collaborative 
Evaluation Project (CCEP) 

In 2016, CFSPD partnered with four CFS agencies in the province to develop a common
evaluation framework to understand the impacts of quality counselling services.
Across all partners in 2017-2018 results from 6263 clients found:
•	 Change in hope from before to after walk-in counselling.
•	 Services are accessible & inclusive
•	 Clients feel heard and understood
•	 Staff are welcoming and respectful
•	 99% reported staff were welcoming and non-judgemental
•	 98% felt overall satisfied with the services and would recommend the services to someone else.

Client hope increased after walk-in counselling. Without walk-in services, 
almost one third of clients would have had nowhere to go for help.

Where clients would have gone for help, if not to walk-in 
couselling (n=6511):

30%

23%

23%

12%

11%

No Where (n=1977)

Family Doctor (n=1509)

Family and Friends (n=1471)

Spiritual Leader (n=767)

Other Agency (n=725)

Other (n=608)

Emergency Dept. (n=295)

Prefer not to answer (n=201)

Walk In Medical Clinic (n=156)

9%

5%

3%

2%

Close
(n=839)Before Walk-in     After

Clients (n=6263) report more 
hope after walk-in counselling.

Average 
Hope Score

Key findings from the evaluation report include:

17.8
20.5

30

25

20

15
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5

After counselling, clients reported 
improved outcomes including coping 
skills and wellbeing.

% agree “I know how to calm myself 
down when I am upset”

Begin
(n=2365)

Middle
(n=1304)

Agencies Total

45%
60% 67%
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Strategic Direction 2: Aligning our Programs and 
Services to Meet the Evolving Needs of the People and 

Communities Served

Collaborations Led by CFSPD

•	 The HEAL (Helping End Abuse for 
Life) Network is a partnership of 
19 social service organizations 
dedicated to supporting mothers 
and children exposed to violence 
through family and group 
counselling. The network also 
engages in violence prevention 
through youth groups and public 
education workshops.

Heal Network

PEAPN

Safe Centre 
of Peel

Safer Families

•	 The Peel Elder Abuse Prevention 
Network is a network of 50+ 
agencies, businesses and seniors 
working together to promote the 
optimal quality of life for older 
adults in Peel. 

•	 The Safe Centre of Peel is a safe and 
welcoming space where many agencies 
work together at one location, offering 
support and compassionate care to 
adults, children and youth affected 
by abuse and violence in Peel. This 
collaboration consists of 6 onsite 
agencies, 9 offsite partners, and a 
multitude of community partners 
serving hundreds of individuals 
every year.

•	 The Safer Families Program is 
a collaboration between Peel 
Children’s Aid Society, Family 
Services of Peel and CFSPD to 
provide wrap-around community 
based services to families who 
have come to the attention of 
child protection services due to 
domestic violence. 
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Strategic Direction 2: Aligning our Programs and 
Services to Meet the Evolving Needs of the People and 

Communities Served

Community Capacity Building at CFSPD

Volunteer 
Program

Practicum Training 
Program

Community 
Development

Resource Support 
Facilitator Pilot 

Project

Good Food 
Brampton

Wellness

Parish Outreach 
Project

•	 The program provides opportunities for people to give back to 
the community, learn about important social issues, as well as 
expand skills and expertise. 

•	 A training program for graduate students that allows them to gain 
clinical experience through direct client contact, instruction and 
supervision by trained Individual, Couple and Family Therapists.

•	 The department oversees community enhancement projects 
and leads agency outreach initiatives to help reach out to 
people who need services.

•	 This pilot, in partnership with the Region of Peel provides 
immediate support and crisis intervention to staff and clients 
who are connected to Ontario Works Financial Assistance 
program. The pilot began December 2018 and will run to 
October 2019.

•	 The program provides learning opportunities in a commercial 
kitchen led by a culinary chef. Programs are designed 
for youth, newcomers and other community members 
in partnership with community agencies to address food 
insecurity needs and build culinary skills.

•	 The Wellness Program works to enhance physical, emotional 
and mental wellbeing within group settings.

•	 A project that supports local parishes to implement friendly 
visiting programs for vulnerable seniors. 



10

Serving the Communities of  Peel and 
Dufferin for 38 Years

Clients Served 2018/2019

“I was respected, accepted and very 
much in need of help. So relieved to 
be here. Refreshed when finished with 
a new beginning.”

“My experience continues to be 
positive. I always leave with tools and 
a perspective that I would otherwise 

not have.”

“I just love to know that I can 
come here and know that I 

will be accepted anytime with 
whatever I am going through.”

“I feel like I am still soul searching 
and that my experience here has 

been like having a travel partner.”

“I walked out with a smile on my face.”

8,595

10,61010,439 10,077

Counselling Programs Informa�on/Referral Crisis

2017-2018 2018-2019
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We Serve the Whole Community
AGE

RELIGIOUS AFFILIATION

ETHNICITY

CLIENTS SERVED

5%
5%

5%

29%

8%

7%

12%

9%

11%

Under
17

18-24 25-34 35-44 45-54 55+

 9%

22%

27%

19%

12%

 

 

 

 

 
Canadian

Unknown

Portuguese

South Asian/IndoPakistani

African

Italian

Client Declined

Other

Polish

Caribbean

Spanish

29%

21%

7%
7%

4% 16%

8%

Individuals
Couples/Families
Children

Roman Catholic
Client Declined
Unknown
No Religion
Sikh

Christian
Muslim
Hindu
Protestant

2%
2%

2%2%

  

4%
2% 2%

20%

30%

INCOME

65%

9%

27%

12%

23%

12%

7%
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Strategic Direction 3: Building our Organizational 
Capacities to Serve

CFSPD Staff

Staff Milestones

We have over 80 Staff members, of diverse professional and cultural backgrounds and 
provide service in the community in over 10 languages. 

We would not be able to do the work we do without our Staff, Board and Volunteers. 

10+ Years

Saima Zaheer Urvashi Joseph Grace Vincent Pratibha Bhole 

15 Years 25 Years

Jennifer Myrie Ana Hill
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Board of  Directors

Volunteers

John Matos (Chair)

Dana Robbins (Vice Chair)

Sugrim John (Secretary)

Sue McAuley (Treasurer)

Catherine McLean (Director)

Magid Youssef (Director)

Ashton Sequeira (Director)

Harpreet Hansra (Director)

Kirsten Barnes (Director)

Our Board of Directors provides leadership and strategic 
governance to support the organization in achieving 
its mission, to strengthen and enrich individual, family 
and community life.

CFSPD recognizes volunteers and interns who come from diverse 
backgrounds and experiences. We at CFSPD feel privileged to 
acknowledge the work of volunteers and want to say THANK 
YOU for being part of a bigger picture. Our volunteers bring a 
multitude of competencies to our organization that expands our 
capacity to serve diverse populations and creates a bridge with 
new communities.  

 “Volunteering is the ultimate exercise in democracy. You 
vote in elections once a year, but when you volunteer, you 
vote every day about the kind of community you want to 

live in.” 

Vivia McCalla won the 
Helping Hands Award at 

the V-Oscar Awards 2019
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Strategic Direction 4: Ensuring the Long Term 
Financial Health of Catholic Family Services 

Peel-Dufferin

OPERATING REVENUE $4,562,972

 

 

   

30%

62%

5%
1%

2%

 
BUILDING REVENUE $1,313,184

 

17%

 

78%

Revenue from Rental Operations

CFSPD Notional Rent

Grants and Other

Government Funding

Charitable Organizations

Client Fees

Donations and Fundraising

Other

OPERATING EXPENSES $4,570,649

Wages & Benefits

Program Cost

Occupancy Cost

Staff and Board

Administrator

7%

80%

7% 1% 5%

 

  
BUILDING EXPENSES $1,269,842

Mortgage Interest

Amortization

Tenants Recoverable Expenses

Other Landlord Costs

44%

17%

20%

19%

5%
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Recognizing Our 
Funders and Donors

Local Poverty Reduction Fund
Ministry of the Attorney General

Ministry of Citizenship & Immigration
Ministry of Children, Community and Social Services

Club of Bramalea
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Service Locations

Other service locations

Brampton Head Office

The Honourable William G. Davis
Centre for Families
60 West Drive, Suite 201
Brampton, Ontario
L6T 3T6
Tel: 905-450-1608

info@cfspd.com

www.cfspd.com

twitter.com/cfspd

Dufferin County Toll Free: 1-888-940-0584

Charitable Registration #11908 7823 RR0001

18 King Street East
Bolton, Ontario

L7E 1E8
Tel: 905-450-1608

The Emerald Business Centre
10 Kingsbridge Garden Circle, Suite 400

Mississauga, Ontario
L5R 3K6

Tel: 905-897-1644

Dufferin Child & Family Services
655 Riddell Road

Orangeville, Ontario
L9W 4Z5

Tel: 905-450-1608

Edelbrock Centre
30 Centre Street

Orangeville, Ontario
L9W 2X1

Tel: 905-450-1608


