
Created April 2020 

Ontario Support for Families 
As part of Ontario’s Action Plan: Responding to COVID-19, the government of Ontario is giving families a 

one-time payment. This financial support does not have any income cap. 

Eligible parents will receive a one-time per child payment of: 

 $200 for children aged 0 to 12 

 $250 for children or youth aged 0 to 21 with special needs 

To Apply:  

Step 1: Gather the required information 

To complete the application, you will need: 

 the name of your child’s school and school board (if 
applicable) 

 your child’s date of birth 

 your banking information 

 a valid email address 

Step 2: Complete the application 

Applications can only be submitted online. 

Click here to apply now : Apply online now 

Or visit https://www.iaccess.gov.on.ca/FamilyAppWeb/public/index.xhtml 

Step 3: Confirmation 

After you submit your application, you will receive an: 

 email confirmation 

 application reference number 

You may be contacted to verify the information you provided 

through this application. 

*Additional applications will have to be created for each child 

Get your payment 

You will get the payment through direct deposit. 

If you are unable to provide banking information and require a 

cheque, you may submit a special request for one. Simply 

indicate this on the application. 

Please note that processing cheques may take up to several 

months from the date you apply.   

 

This information is valid and 

up to date as of June 2020. 

Please visit 
https://www.iaccess.gov.on.ca/FamilyAppWeb/pub

lic/index.xhtml to make sure that this 

grant is still available or if you  

require additional help with the 

application process:  

 

Toll-free:  1-888-444-3770 

Toll-free TTY:  1-800-268-7095 

Email 

at supportforfamilies@ontario.ca 

 

 

https://www.iaccess.gov.on.ca/FamilyAppWeb/public/index.xhtml
https://www.iaccess.gov.on.ca/FamilyAppWeb/public/index.xhtml
https://www.iaccess.gov.on.ca/FamilyAppWeb/public/index.xhtml
https://www.iaccess.gov.on.ca/FamilyAppWeb/public/index.xhtml
tel:+18884443770
tel:+18002687095
mailto:supportforfamilies@ontario.ca

