
 
Community Engagement Coordinator 

Permanent – 35 hours/week (Full-time) 

Catholic Family Services of Peel-Dufferin (CFSPD) is a non-profit, charitable organization reflecting 

the values consistent with Catholic social teachings. CFSPD is a dynamic, growing family service 

agency with offices in Mississauga, Brampton, Orangeville and Bolton.  CFSPD is committed to 

providing a positive work environment for its employees and excellent services to its clients.  

Position Summary 

CFSPD is currently seeking a Community Engagement Coordinator who would be responsible for 

leading and developing various community development, and outreach initiatives and strategies. The 

individual will also be responsible for the implementation of these strategies in accordance with the 

agency’s mission, vision, values and strategic directions. This position will be based in Brampton, 

Ontario, however during COVID-19, remote working is available.  

Responsibilities 

 Oversee the effective operation of community development initiatives, provide strategic 

leadership and provide input on the feasibility of new programs and services in response to 

emerging needs in the community. 

 Develop, recommend and ensure implementation of outreach activities and documentation 

of outreach efforts. 

 Coordinate collaborative community and institutional partnerships initiatives to ensure 

compliance with established agreements and protocols regarding service development and 

delivery, supervision, cost sharing evaluation and conflict resolution. 

 Work closely with Parish communities by supporting various initiatives with a focus on 

building capacity of Parishes to respond to the needs of seniors in the community 

 Network with external sources in the exchange of information through public speaking, 

providing in-service training, attending conference and symposiums. 

 Explore opportunities to create new initiatives with new and existing partner communities 

and diverse funders. 

 Monitor initiatives including collection of tracking data, outcome evaluations and client 

satisfaction surveys and ensure statistical analysis of data. 

 Maintain current knowledge of trends, initiatives and best practices in the sector. 

 Assess these trends, initiatives and best practices and support their integration in the 

agency’s programs as appropriate. 

 Facilitate collaboration and develop effective teamwork practices. 

 Ensure staff adherence to program guidelines, organizational policies and procedures and 

ensure programs are aligned with CFSPD’s vision, mission and values. 

 Provide resources to staff to ensure a high standard of service delivery. 

 Perform other duties as assigned. 



 
Qualifications 

 Bachelor's Degree in social services or field related to program area.  

 Registration (or eligibility for registration) with a health regulated college (e.g. College of 

Social Workers, Psychologists or Psychotherapists). 

 Three (3) to five (5) years of experience in community development initiatives.  

 Experience in using social media platforms to profile non-profit organizations. 

 Strong leadership and motivational skills with demonstrated people management skills. 

 Self-starter, able to achieve results with little supervision and work independently. 

 Excellent oral and written communication skills with meticulous attention to detail 

 Demonstrated tact, diplomacy and interpersonal skills to liaise with internal and external 

stakeholders. 

 Strong organizational skills to determine work priorities and manage multiple projects.  

 High level of professionalism and drive, with an enthusiasm and passion for delivering 

results. 

 Proven data management and analysis skills. 

 Proficient in the Microsoft office suite of products, expertise in using the internet as a 

resource tool. 

 Strong presentation and public speaking skills. 

 A valid driver’s license, access to a reliable vehicle and relevant insurance. 

 A satisfactory Vulnerable Sector Criminal Records check. 

 Willing to work within a Catholic values framework. 

Why Apply? 

We offer a comprehensive benefits package (pension plan, extended health, dental & insurance 

benefits) and generous leave provisions. Our organization also provides flexibility with work hours, 

work life balance and free parking. 

 

How to Apply 

If you are interested in the above opportunity, please send your resume and cover letter to 

humanresources@cfspd.com by June 30, 2021. 

CFSPD is an equal opportunity employer and is dedicated to hiring staff that reflect the diversity in our 
community. We will make reasonable accommodations to enable applicants with disabilities to participate in 

the recruitment process upon request to humanresources@cfspd.com.  We invite candidates from diverse 
communities to apply.  

 

We thank all applicants for their interest in Catholic Family Services of Peel-Dufferin but we 
will only contact those selected for consideration. 
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