
 
Manager of Programs 

Permanent – 35 hours/week (Full-time) 

Catholic Family Services of Peel-Dufferin (CFSPD) is a non-profit, charitable organization reflecting the values 

consistent with Catholic social teachings. CFSPD is a dynamic, growing family service agency serving all areas of 

Peel and Dufferin. CFSPD is committed to providing a positive work environment for its employees and excellent 

services to its clients.  

Position Summary 

CFSPD is currently seeking a Manager of Programs, who is responsible for leading and managing a team of staff 

delivering various agency programs and services to the community. The Program Manager is responsible for 

creating, monitoring and maintaining budgets for their specific programs.  

Responsibilities 

 Provide leadership to the team to ensure high quality, inclusive, accessible, respectful and effective client-
directed service. 

 As a member of the management team, participate in the development and implementation of agency wide 
policies and procedure. 

 Create and monitor program budget and operational requirements.  

 Participate in organizational strategic planning, implementation and evaluation. 

 Work with Executive team and community partners to grow existing businesses and to develop new 
opportunities for expansion. 

 Coordinate collaborative community and institutional partnerships initiatives to ensure compliance with 
established agreements and protocols regarding service development and delivery, supervision, cost sharing 
evaluation and conflict resolution. 

 Oversee the effective operation of their respective programs and services, provide strategic leadership and 
assess the feasibility of all new programs and services in response to emerging needs in the community. 

 Coordinate the development and update of program curriculum. 

 Work to design and implement new programs with new and existing partner communities and diverse 
funders. 

 Ensure staff adherence to program guidelines, organizational policies and procedures and ensure programs 
are aligned with CFSP’s vision, mission and values. 

 Maintain CFSPD’s program policies, procedures, standards and guidelines to ensure program effectiveness 
and sound practice. 

 Monitor programs including collection of tracking data, outcome evaluations and client satisfaction surveys 
and ensure statistical analysis of data. 

 Partner with internal staff to effectively implement program evaluation and metrics to monitor program 
effectiveness and ensure relevant program analysis to meet requirements for donor reporting. 

 Address client, partner agencies and collateral contacts complaints in a prompt and diligent manner. 

 Maintain current knowledge of trends, initiatives and best practices in the sector. 

 Carry out management responsibility in accordance with organizational policies and procedures including 
recruitment. Management of direct reports, staff development, orientation and training and performance 
management.   

 Seek project funding and submit proposals to support new program initiatives and assists with core funding 
applications and reporting. 



 
 

Qualifications 

 Master’s degree in social services or field related to program area. 
 Registration (or eligibility for registration) within a regulated professional college (e.g. College of Social 

Workers, Psychologists or Psychotherapists) required. 
 Minimum 3 to 5 years of proven experience in program planning and management. 
 Strong leadership and motivational skills with demonstrated people management skills. 
 Self-starter, able to achieve results with little supervision and work independently. 
 Excellent oral and written communication skills with meticulous attention to detail 
 Demonstrated knowledge and understanding of clinical models and current approaches in family service work, 

and of community development principles. 
 Demonstrated ability to work effectively and maintain productive working relationships with diverse range of 

community partners. 
 Solutions oriented with a client centred service orientation and the ability to proactively identify and manage 

challenges. 
 Strong organizational skills to determine work priorities and manage multiple projects.  
 Strong interpersonal skills and proven ability to build and maintain positive working relationship and work in 

a collaborative environment. 
 High level of professionalism and drive, with an enthusiasm and passion for delivering results. 
 Proven data management and analysis skills. 
 Exceptional leadership, critical thinking, relationship management, negotiation, decision making and problem 

solving skills. 
 Understanding of Anti-Oppression and Anti-Racism Framework and ability to integrate it into leadership style. 
 Proficient in the Microsoft office suite of products, expertise in using the internet as a resource tool. 
 Strong presentation and public speaking skills. 
 A satisfactory Vulnerable Sector Criminal Records check. 
 Ability for work flexible hours. 

 
Why Apply?  

We offer a comprehensive benefits package (pension plan, extended health, dental & insurance benefits) and 

generous leave provisions. Our organization also provides flexibility with work hours, work life balance and free 

parking.  

How to Apply 

If you are interested in the above opportunity, please send your resume and cover letter by to 

humanresources@cfspd.com.  This posting will remain open until position is filled. 

CFSPD is an equal opportunity employer and is dedicated to hiring staff that reflect the diversity in our community. 
We will make reasonable accommodations to enable applicants with disabilities to participate in the interview 

process upon request to humanresources@cfspd.com .  We invite candidates from diverse communities to apply.  

 
We thank all applicants for their interest in Catholic Family Services of Peel-Dufferin but we will only 

contact those selected for consideration. 
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